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NEEA COVID-19 Policy (Temporary) 

NEEA wants to ensure that safety and good health practices guide all work during the COVID-19 
pandemic. All NEEA contractors and NEEA employees must comply with this policy and all 
applicable laws and restrictions while performing work on behalf of NEEA. We ask that everyone 
Be Smart, Be Safe, and Be Flexible as we continue to support market transformation during this 
extraordinary time.   

Be Smart 

1. Obtain permission from all individuals participating in in-person activities (including program

participants, NEEA, NEEA staff, and NEEA contractors).

2. Restrictions change quickly. Make sure that any activity complies with the most recent

federal/state/local government restrictions and regulations. Some locations will have site-

specific requirements that must also be followed.

Be Safe 

1. Face Masks All contractors and employees must comply with CDC guidance, applicable

government restrictions, and any site-specific requirements for face mask usage while

performing work that involves in-person interaction or is performed in a public place or

customer residence or business. Face masks must always be worn when performing work

in a residence. CDC guidance on the use of face coverings can be found here.

2. Please remember that the use of face coverings is NOT a replacement for social distancing

and hygiene practices. CDC recommendations for protecting yourself and others and

applicable federal/state/local government and site-specific restrictions should be followed.

Avoid touching surfaces and wash your hands often, especially before touching your face or

after using the restroom, leaving a public place, or touching a facemask. Limit the amount of

time spent indoors, especially in poorly ventilated areas.

3. Ask about illness or possible exposure. Before any in-person activity, all individuals

should confirm that they (1) are not showing symptoms of COVID-19 (CDC list of

symptoms), (2) are not under quarantine, and (3) have not had any potential exposure to

COVID-19 within the past 14 days. Anyone that answers yes to any of these questions

should not participate in an in-person activity until it is safe to do so (see CDC

recommendations on safely ending isolation).

http://www.neea.org/
mailto:info@neea.org
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprevent-getting-sick%2Fwhen-its-safe.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprevent-getting-sick%2Fwhen-its-safe.html
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4. Contractors and staff should notify NEEA immediately (by emailing legal@neea.org) if 

anyone with a confirmed or presumptive case of COVID-19 has come into contact with 

NEEA staff, program participants, NEEA funder staff, or other individuals involved in 

NEEA’s work. This notice requirement does not apply to staff working remotely who have 

no physical contact with individuals involved in NEEA’s work.

5. Contractors and NEEA staff must be fully vaccinated for COVID-191 prior to doing any site 

visit to a residence. There are no vaccination requirements for fieldwork at commercial sites 

or in publicly accessible sites like retail businesses. NEEA will not reimburse a contractor 

for increased expenses resulting from an employee or subcontractor not being fully 

vaccinated.2

Be Flexible 

1. WALK AWAY POLICY: Nobody should feel pressured to meet in-person during a

pandemic. Individuals are encouraged and empowered to remove themselves at any time

from any in-person activity that they are not comfortable participating in.

2. Cancellations happen. Be prepared to cancel or reschedule meetings due to sickness, new

restrictions, or potential exposure. Always err on the side of caution and safety.

 Business Travel 

1. Travel is discouraged during the COVID-19 pandemic. Alternatives to travel and/or

provision of alternatives to in-person activities (i.e., virtual attendance) is strongly

recommended to allow those who are immunocompromised or at high-risk to still be

able to participate.

2. At a bare minimum, CDC recommendations for protecting yourself and others should be

followed when traveling.

1 Someone is fully vaccinated for COVID-19 two weeks after they have received all recommended doses in the primary 
series (Pfizer-BioNTech or Moderna), or two weeks after they have received a single-dose vaccine (Johnson 
and Johnson [J&J]/Janssen), and one booster when eligible. Link to CDC definition.
2 For instance, two employees of a contractor may need to rent and drive separate cars because they are not 
vaccinated. However, two fully vaccinated employees would be able to drive in the same car. NEEA would 

reimburse a contractor for cost of one car trip in both instances. 

https://neeanet.neea.org/departments/cc/ToolsTemplates/legal@neea.org
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/fully-vaccinated-guidance.html#:~:text=virus%20to%20others.-,For%20the%20purposes%20of%20this%20guidance%2C%20people%20are%20considered%20fully,Johnson%20%5BJ%26J%5D%2FJanssen).



