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Becca Yates, Executive Director

Kelly DuLong joined NEEA in 2016 and is currently NEEA’s Vice President, People and Culture overseeing 
the human resources and facilities functions for the organization. 

Kelly has a robust HR background having held HR management roles in various industries in the greater 
Portland area.  Before transitioning to human resources Kelly worked in the information technology field 
focused on portfolio and resource management.  She holds a bachelor’s degree in Accounting with a 
second major in Computer Applications from the University of Notre Dame where she also led the Fighting 
Irish to three NCAA tournament appearances in softball. Kelly enjoys staying active with her family and 
exploring the Northwest. 

Kelly DuLong, Vice President of People + Culture

Kyle Burchard joined NEEA in 2018.  Kyle oversees the Business Administration department, which 
provides finance, information technology, contracting, legal and office management services for 
NEEA. 

His previous experience includes working in multiple finance and sales operations functions in the 
technology industry for Dell and Autodesk, and most recently served as a Financial Operations 
Director for CLEAResult, a national energy consulting firm. Kyle received a bachelor’s degree from 
Vanderbilt University and holds an MBA from the University of Texas at Austin.

Kyle Burchard, Vice President of Business Administration

Becca Yates is the Executive Director of the Northwest Energy Efficiency Alliance (NEEA). A 
strategist, an innovator and a skilled collaborator, her tenure at NEEA began in 2008. She has 
served multiple roles in NEEA’s program and communications teams, with increasing responsibility 
during her fifteen-years at NEEA. Before leading the alliance as Executive Director, she served 
on the executive leadership team overseeing NEEA’s corporate strategy, stakeholder relations, 
communications, and program marketing teams.

Yates steps into her role as Executive Director as the alliance’s Board of Directors develops its 2025-
2029 business plan. These plans will outline NEEA’s comprehensive five-year strategy to ensure that 
NEEA’s Market Transformation work in energy efficiency will support the region in addressing evolving 
energy, capacity, and resource adequacy priorities.

Yates began her career working in communications and marketing positions for global security think 
tank, the Carnegie Endowment for International Peace and Foreign Policy Magazine in Washington, 
DC. She holds a bachelor’s degree in International Studies and Political Science from Pepperdine 
University and an MBA from the University of Oregon - Charles H. Lundquist College of Business.
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Susan Hermenet, Vice President of Analytics, Research + Evaluation  

Susan Hermenet joined NEEA in 1999. She currently holds the position of Vice President, Analytics, 
Research and Evaluation. In this role, she oversees four areas: portfolio management; initiative lifecycle 
management process; cost effectiveness analysis and modeling; and cost effectiveness and energy 
savings reporting. Prior to coming to NEEA, Susan spent over eight years in the private sector, working 
in marketing and sales positions. Over seven of those years, was with Tetra Pak, Inc., a food processing 
and packaging company, where she held positions ranging from Northeast Regional Sales Manager to 
Director of Marketing. Susan received her MBA from the William E. Simon Graduate School of Business 
Administration at the University of Rochester in Rochester, New York and a BS from Cornell University in 
Ithaca, New York. Susan was raised on a commercial fruit farm in Western New York. She enjoys many 
activities, including gardening, cooking, and spending time with family. 

Becky Walker, Vice President of Market Development + Transformation

Becky Walker is NEEA’s Vice President, Market Development and Transformation. She leads and advances 
NEEA electric and natural gas programs, emerging technology, market strategy, and codes and standards 
efforts designed to transform the market and advance the region’s energy efficiency capability and results. 
Prior to her current role, Becky led NEEA’s natural gas portfolio.

Prior to joining NEEA in 2018, Becky was a Program Director at CLEAResult overseeing a portfolio of 
residential and commercial programs in the Northwest. Other prior experience includes managing an 
award-winning commercial new construction efficiency program and overseeing CLEAResult’s key account 
strategy and team. She has a master’s degree in Environmental and Energy Policy from the University of 
Delaware and a bachelor’s degree in Physics from Wake Forest University.

Jeff Harris is the Chief Transformation Officer for the Northwest Energy Efficiency Alliance (NEEA) 
where he has spent the last 25 years pioneering, developing, and advancing NEEA’s leadership in market 
transformation for energy efficiency. His work currently focuses on assessing and advancing strategic 
initiatives for NEEA and the Northwest region. In addition to his work at NEEA, Jeff has held various 
positions in energy efficiency at the Bonneville Power Administration and the Northwest Power and 
Conservation Council. Over the course of his 40-year career in energy efficiency, Jeff has been involved 
in emerging technologies, research and evaluation, integrated resource planning, as well as codes and 
standards. Jeff holds a bachelor’s degree in Electrical Engineering and a master’s degree in Mechanical 
Engineering from Oklahoma State University.

Jeff Harris, Chief Transformation Officer


