
To bridge this gap, the alliance developed a free training and designation 
program to motivate lighting professionals, including contractors, installers, 
distributors, salespeople and maintenance workers, to reach the next level of 
lighting knowledge and differentiate themselves as a top tier lighting expert in 
the Northwest.

Designed in collaboration with regional utilities, NXT Level training features a 
carefully crafted curriculum and tiered delivery to remove a host of barriers—
including location, availability and cost—that prevent Northwest lighting 
professionals from keeping up with the latest techniques and technologies. 

The program has sustained success since its debut in 2016. Since then, it 
has trained and designated more than 430 trade allies, utility staff and 
program administrators, and 70 companies across the Northwest, and NXT 
Level continues supporting the Northwest market with advanced lighting 
training to this day. 

Depending on their experience level, Northwest lighting professionals can choose to begin with one of two 
tiers. In addition to providing a flexible starting point for a variety of proficiency levels, NXT Level’s tiered 
approach is used by Northwest utilities to qualify professionals for their lighting programs.

TWO TIERS OF LIGHTING PROFESSIONAL EMPOWERMENT 

Success Story
NXT LEVEL LIGHTING TRAINING

BRIDGING THE KNOWLEDGE GAP FOR ADVANCED
LIGHTING TECHNOLOGY 
The rapid shift to commercial building LED lighting and advanced controls created opportunities to help 
increase energy savings and occupant comfort across the region. However, the shift happened so quickly 
that the market lacked the up-to-date education and experience needed to design, install and commission 
evolving lighting technologies.
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BY STAYING SHARP IN OUR FIELD AND STAYING ON TOP OF THE LATEST IN 
LIGHTING, WE CAN PROVIDE MORE OPTIONS FOR OUR CUSTOMERS AND BETTER 
PREDICT A GOOD SOLUTION FOR WHATEVER THEIR CIRCUMSTANCES MIGHT 
BE. KEEPING UP WITH TRAININGS LIKE NXT LEVEL IS A WIN-WIN—IT ACTUALLY 
MAKES OUR JOB EASIER, AND IT MAKES THE EXPERIENCE BETTER FOR  
THE CUSTOMER.”

—NXT LEVEL 1 DESIGNEE MARCELLA SMITH (OFFICE MANAGER, DYNAMIC ENERGY SOLUTIONS, LONGVIEW, WA)



NXT Level 1 features online, on-demand courses 
to provide in-depth coverage of lighting concepts, 
technologies, economics, sales techniques, codes, 
and utility programs. The online format allows 
participants to take the training anytime and at 
their own pace. 

Online trainings are especially significant to 
professionals in rural areas, where access to 
in-person trainings are more limited. 

Available to NXT Level 1 designees, NXT 
Level 2 combines live webinar training, on-
demand coursework and field work. NXT Level 
2 instruction focuses on LED applications and 
advanced controls systems, and offers three 
areas of specialization: project development, 
design specification, and installation and 
setup. To earn their NXT Level 2 designation, 
participants must select and complete at least 
one area of specialization.

NXT LEVEL 1 NXT LEVEL 2

The vast majority of state-certified trainings require professionals to pay out of pocket. NXT Level, 
on the other hand, provides lighting professionals with the Continuing Education Units (CEUs) they 
need to maintain required certifications and licenses—all at zero cost. This can be a game-changer 
for electricians in particular, as they don’t typically receive in-depth training on advanced lighting 
and controls of any kind, free or not. 

With NXT Level, lighting professionals in the Northwest can advance their careers and better serve 
their customers, all without accruing additional costs or relying on their employers or manufacturers. 
In addition to providing value to a variety of professionals in the lighting industry, NXT Level is also a 
one-of-a-kind training tool for utility and energy efficiency program staff. The NXT Level coursework 
equips them with knowledge they need to design and implement advanced lighting programs and 
provide high-value technical support to customers and trade allies.

LEVELS OF VALUE FOR NORTHWEST PROFESSIONALS

NXT LEVEL COVERS ALL THE LATEST TECHNOLOGIES IN AN EASY-TO- 
UNDERSTAND WAY, AND IN A WAY THAT HELPED ME BETTER EXPLAIN THE  
NON-ENERGY BENEFITS TO MY CUSTOMERS. BY HELPING THEM UNDERSTAND 
ALL THE BENEFITS IN ADDITION TO ENERGY SAVINGS, IT REALLY HELPS THEM 
PRIORITIZE ADVANCED LIGHTING.”

—NXT LEVEL 2 DESIGNEE MICHAEL REUNERT (REGIONAL MANAGER, CONSERVE ENERGY LLC, PORTLAND, OR)
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PROGRAM ACCOMPLISHMENTS

1,300+
professionals
reached

430
professionals
designated

700
trainings
offered

70
companies
designated



THE TOOLS OF DIFFERENTIATION

All NXT-Level-designated professionals and companies join the publicly available NXT Level 
Designation List, a prestigious roster of lighting professionals that some Northwest utilities link to 
instead of maintaining their own vetted list of professionals. And the program doesn’t stop there in 
helping designees make the most of their NXT Level status—all designees also receive the NXT Level 
Marketing Toolkit, a suite of graphics and messaging to help them promote themselves to current 
and prospective customers as being among the best in Northwest lighting.

AN ESTABLISHED AND ACCLAIMED DESIGNATION PROGRAM

Since its inception in 2016, NXT Level has established a robust, well-received training and 
designation program. A third-party program assessment in 2020 demonstrated that NXT Level 
participants have a high degree of satisfaction with the training, with the vast majority of designees 
agreeing that NXT Level sharpened their lighting business practices and provided them with a 
marketing edge. Throughout the assessment, designees directly attribute their promotions, bonuses, 
increased sales and profitability to their NXT Level training. Most importantly, designees agree that 
NXT Level provided them with the knowledge and confidence to sell and install advanced, energy-
efficient lighting projects for Northwest utility customers.

A FULL TRANSITION TO THE MARKET

From the beginning, the alliance intended to develop a successful lighting training platform that 
could provide sustainable and lasting benefit to the Northwest without the alliance’s intervention. 
NXT Level successfully made this market transition in 2021 when the alliance awarded Evergreen 
Consulting Group a license to further evolve NXT Level, continue delivering the training at no cost 
on behalf of Northwest utilities through 2023, and expand the training to utility clients in the 
U.S. and Canada. 

For more information, visit nxtleveltraining.com

NXT LEVEL 2 TRAINING HAS IMPROVED OUR SALES PROCESS AND OUR AUDITS. 
WE CAN NOW GIVE OUR CLIENTS BETTER SOLUTIONS BY GIVING THEM BETTER 
INFORMATION THROUGHOUT THE SALES PROCESS. AND NOW WE AUDIT WITH 
EVEN MORE DETAIL THAN BEFORE. THESE TOOLS HAVE GIVEN US A NEW, MORE 
WELL-ROUNDED PERSPECTIVE WHEN WE WALK INTO A FACILITY, AND IT GIVES  
US MORE TO DISCUSS WITH OUR CLIENTS.”

—NXT LEVEL 2 DESIGNEE CHARLIE GERWE (OWNER, GEL ENERGY SOLUTIONS, BEND, OR)
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