
Northwest Energy Efficiency Alliance 
421 SW Sixth Avenue, Suite 600, Portland, OR 97204 

503.688.5400   |   Fax 503.688.5447 
neea.org   |   info@neea.org 

DATE: August 2, 2018 

TIME:  10:00am– 4:30pm 

LOCATION: 
Seoul Room - SeaTac Conference Center 
17801 International Blvd, SeaTac, WA 98158 

WEBINAR INFO: 

DIAL IN: 1-877-890-9502; participant code 770-237-8329 

http://neea.adobeconnect.com/racaug2018/ 

DESIRED OUTCOME: 

• Robust discussion, feedback and advice on agenda items

• Impart relevant, pertinent information to each other

AGENDA 

10:00 – 
10:30am 

Welcome and Agenda 

• Introductions

• Housekeeping Items

Eugene 
Rosolie 

Pages 1 - 3 

10:30 – 
10:50am 

2019 Ops Plan & Business Planning Update 

Desired Outcome:  RAC informed of key timeline 
dates and feedback opportunities 

Eugene 
Rosolie 

10:50am – 
11:00am 

Break All 

11:00am – 
12:00pm 

RPP Program Updates 

• Updated logic model review

• Program activity updates

Desired Outcome: RAC members review updated 
logic model, and provide feedback on upcoming 
activities. 

Beth 
Littlehales 

Pages 4 - 5 

12:00 – 
12:30pm 

Lunch - Provided All 
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Northwest Energy Efficiency Alliance - 2 -

12:30 – 
1:30pm 

Heat Pump Water Heaters program 

• 2018 Progress

• Hot Water Solutions marketing activities

Desired Outcome: RAC members are informed 
program progress and marketing activities 
happening in the region 

Jill Reynolds 
Kyle Stuart 

Pages 6 - 7 

1:30 – 
2:45pm 

RAC Utility Round Robin 

Desired Outcome: RAC members are informed of 
each other’s’ key activities, program updates, and 
other highlights 

All 

2:45 – 
2:55pm 

Break 
All 

2:55 – 
3:45pm 

Manufactured Homes program 

• Program naming and participating
manufacturers updates

• 2018 proposed Limited Time Offer
discussion

Desired Outcome: RAC members are informed of 
recent activities with Manufactured Homes and 
provide input to NEEA Staff proposed LTO 

Neil Grigsby Page 8 

3:45 -
4:00pm 

Retail engagement in an era of declining incentives 

• Discuss retail engagement, tactics, and
best practices

Thad Roth 

4:00 – 
4:15pm 

Energy Star Partners Meeting discussion 

• Discuss attendance, planned meetings, and
coordination

Desired Outcome: Coordination around the event 

Jon Clark 
Page 9 

4:15 – 
4:30pm 

Feedback & Wrap Up 
Eugene 
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Memorandum 

July 26, 2018 

TO: Residential Advisory Committee (RAC) 

FROM: Eugene Rosolie, Stakeholder Relations Manager 

SUBJECT: RAC Packet Appendices – Q3 2018 

PACKET APPROACH 
This packet continues the “tiered” approach: 

• Tier-1 memo for items on the agenda

• Tier-2 memos for informational updates on items not requiring agenda time

• Tier-3 materials provided as additional detail for those interested

INFORMATIONAL UPDATES 
Enclosed please find Tier-2 informational updates on the following: 

• Pages 10-11:  Ductless Heat Pump

• Pages 12 -13:  Next Step Homes

• Pages 14 -15:  Super-Efficient Dryers

• Page 16:   Low-E Storm Windows

• Page  17:  Consumer Products Regional Strategies Steering Committee Update

• Page  18:  Smart Thermostats

• Page  19:   Conference Coordination memo 

ADDITIONAL DETAILS (Tier 3) 
Tier-3 materials related to the agenda items and informational updates listed above will be accessible 
through links in those memos.  Additional Tier-3 details are available here:   

• Q3 2018 Market Intelligence Newsletter

• Q3 2018 Market Research & Evaluation Newsletter

• Q3 2018 Emerging Technology Report

• Q2 2018 RPAC meeting notes

• Q2 2018 RAC meeting notes

• Q2 2018 Residential Workgroup meetings

o DHP Workgroup met on June 28, 2018 (Presentation, Meeting Notes).
o Dryers Workgroup met on April 2, 2018 (Presentation, Meeting Notes).
o HPWH Workgroup met on March 29, 2018 (Meeting Notes).
o New Homes/Manufactured Homes Workgroup met on November 16, 2017 (Presentation)
o Manufactured Homes Workgroup met June 27, 2018. ( Meeting Notes).
o Retail Product Portfolio (RPP) Workgroup met on December 7, 2017 (Meeting Notes).

Reminder:  NEEA Monthly Residential Sector Report is emailed to you each month (vs posted to Conduit). 
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Memorandum – Agenda Item (Tier 1) 

July 26, 2018 

TO: Residential Advisory Committee (RAC) 

FROM:   Beth Littlehales, Sr. Program Manager  

SUBJECT: Retail Product Portfolio (RPP) Program – Q3 Update 

Below are recent updates for the RPP Program, including an update on workgroup activity. 

Our Ask of You: Please review the memo and bring any questions, recommendations, feedback, or 
concerns to the RAC meeting.   

2018 Program Updates 

• Together with other Program Sponsors, NEEA has determined it will not add any products or

retailers to the offering in 2019.

• EmPOWER Maryland (five electric utilities) and Energize Connecticut (two electric utilities) have
joined the ESRPP collaboration. With those additions, ESRPP represents almost 20% of US
households.

ENERGY STAR® Engagement 
NEEA staff have met several times with EPA staff to present data and analysis in support of a revised 
specification for air cleaners. NEEA staff are actively engaged in this work to encourage ENERGY STAR to 
develop a revised specification with significantly increased efficiency requirements, as well as a revised 
efficiency metric to address additional energy used by larger capacity units. ENERGY STAR is currently 
developing the Discussion Document for air cleaners, which is expected to be released by the end of the 
year (delayed due to staff turnover), and will mark the official opening of the specification. 

Additionally, NEEA staff are coordinating closely with an engineer from Energy Solutions who has joined the 
Consumer Technology Association (CTA) working group on sound bars and other audio-video products. The 
working group will develop a proposed industry test method to support ENERGY STAR in revising the Audio-
Video specification. While NEEA staff expect this working group engagement to delay the overall progress 
of revising the specification, we do think it is important to be involved in and monitor the activity of this 
group, and to advocate for an appropriate test procedure.  
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Workgroup Activity 

• Workgroup met May 30 to discuss product-specific market transformation strategies, logic model

revisions, and the 2018 evaluation plan. Workgroup meeting notes and summary memo are

available on Conduit.

• Another workgroup meeting will be scheduled in Q3 to review 2019 operations planning.

Evaluation Activities 
NEEA staff have entered into a contract with Apex Analytics for research and evaluation activities in 2018 
and early 2019, to provide more certainty around the efficacy of program strategies before seeking Scale-
up Approval in 2019. The research and evaluation approach were discussed with the Workgroup, and the 
contractor will host a mid-project review meeting that Workgroup members will be invited to attend. 

Note: The Workgroup page on Conduit is marked “private” due to the sensitive nature of some retailer and 
incentive information. If you do not have access to the files linked above, please contact Beth Littlehales. 
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Memorandum - Agenda item (Tier 1) 

July 26, 2018 

TO: Residential Advisory Committee (RAC) 

FROM:   Jill Reynolds, Sr. Program Manager  

SUBJECT: Heat Pump Water Heater Program – Q3 Update 

Program Lifecycle: 

Our Ask of You: Please review the memo and bring any questions, recommendations, feedback, or 
concerns to the Q3 RAC meeting.  

Training and Awareness Progress: 

• Enrolled 17 NW contractors in the ProDeal program which provides free HPWH product and
training with the goal of increasing HPWH familiarity and sales. Installers receive the product of
their choice, HPWH company training and custom support as needed.

• Provided 78 retail training visits year-to-date at Lowe's and The Home Depot locations throughout
the region. Visits provide training on how to sell the benefits of HPWHs and collect store-level
intelligence on HPWH product, stocking and staff feedback. The training audience includes retail
plumbing and appliance sales associates, department managers, and pro desk employees. Year-to-
date training visits resulted in interactions with 140 store staff.

• Completed regional retail signage highlighting utility rebate programs in Lowe's and The Home
Depot locations throughout the region. 41 utility programs are featured on the signage highlighting
the additional price savings to retail customers.

• Finalized consumer awareness commercial running on HGTV and DIY networks in select Northwest
markets over the next few weeks.

National Events 
To drive small tank HPWH federal standard, NEEA, Duke Energy, A. O. Smith, Bradford White and Rheem 
coordinated two workshops in Indianapolis on July 11th and in Cincinnati on July 12th. The event provided a 
unique one-stop-shop to learn about all three major HPWHs available in the market. It included an open 
forum for audience discussion and questions along with an introduction to HPWH technology. Additional 
details include: 

• How to install HPWH

• Local utility program information

• Opportunity to interact directly with utility staff and manufacturers
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Nearly 100 attendees came to the events. NEEA is working with the  manufacturers to coordinate a similar 
event in Baltimore at the end of August.  

Market Progress Evaluation Report  
Research for the 4th HPWH MPER is wrapping up, and the final report will be delivered September 7th. The 

following key activities are underway: 

• Installer interviews.  Began recruiting for 15 installer interviews the first week of July. Sampling
includes installers east and west of the Cascades and for those who work for large companies
versus lower volume, independent contractors.

• New construction installer interviews: Recruiting for contractors that focus on new construction
installs.  Key topics – customer sales interaction and how it varies in an “emergency” (no hot water
or a flood scenario) versus a planned replacement; better understand the share of HPWHs going to
new construction, any lessons that can be learned from the tankless market, and the factors,
beyond equipment costs, that drive higher pricing for HPWHs compared to standard electric tanks.

• Customer satisfaction survey: The online customer satisfaction survey closed Friday, June 15th.  The

raw data is currently being QA’d by our third-party contractor, Cadeo. Results will be shared in the

final report. Thank you to utilities who provided their customer data for the survey!

• Distributor interviews. Our five interviews with HPWH distributors across the four states were
completed in late May. We talked to distributors about their projections related to new
construction installs of HPWHs, their stocking practices, and their perspectives on pricing
differences between HPWHs and standard electric tanks.  Findings from these interviews will be
captured in the final report.
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Memorandum - Agenda item (Tier 1) 

July 26, 2018  

TO: Residential Advisory Committee (RAC) 

FROM:   Neil Grigsby, Portfolio Program Manager  

SUBJECT: Manufactured Homes Program – Q3 Update 

Program Lifecycle: 

Our Ask of You: Neil Grigsby will be presenting additional detail on NEEM 2.0 (NEEM+) messaging and the 
2018 incentive strategy at the meeting. Please review the memo and bring any questions, 
recommendations, feedback, or concerns to the Q3 RAC meeting.  

Topic #1:  NEEM 2.0 (NEEM+) messaging and retailer outreach 

The Q2 RAC memo provided an update of the decision to give the NEEM 2.0 specification the “NEEM+” 
market facing designation. At the Q3 meeting Neil Grigsby will provide an update on NEEM+ messaging 
development and provide examples of a retailer brochure that Northwest Energy Works, will be distributing 
to Manufactured Homes Retailers throughout the Northwest.  

Topic #2: 2018 Limited Promotion Draft Plan 

With a delayed launch of NEEM+ in the market, 2018 market share goal is in jeopardy of not being met. 
NEEA has drafted a Limited Time Offer to get NEEM+ homes into the market by upgrading NEEM 1.1 homes 
(ENERGY STAR®) that have been purchased and are in the production pipeline. The Limited Time Offer 
provides manufacturers with experience building to the specification and increases awareness for the 
specification with retailers and homebuyers. Utilities will also have an opportunity to pay a homebuyer 
incentive on NEEM+ homes in the Limited Time Offer, where incentive programs are available. NEEA will 
use the Limited Time Offer to engage with retailers, homebuyers, and utilities and build momentum for 
NEEM+ going into 2019.  

Please contact Neil Grigsby if you have questions about the Manufactured Homes Program. 
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Memorandum - Agenda item (Tier 1) 

July 26, 2018  

TO: Residential Advisory Committee (RAC) 

FROM:   Jon Clark, Strategic Market Manager, Residential/Mass Market 

SUBJECT: ENERGY STAR® Products Partner Meeting 

Our Ask of You:  
Please review the memo and bring any questions, recommendations, feedback, or concerns to the Q3 RAC 
meeting.  

Topic #1:  
Members (TBD) of NEEA’s Residential team will be attending the ENERGY STAR Products Partner Meeting. 
This year the meeting will be in Phoenix, Arizona on September 5-7.  As we have done for the last several 
years, NEEA will share a list of our meetings that includes time, date, attendees and topic of discussion.  
If you or someone from your organization is interested in attending one of NEEA’s meetings, please let me 
know. 

While several of the “invite only” sessions related to ESRPP have not been announced yet, we do know that 
participating retailers will be giving their marketing updates on Wednesday, September 5, from 3-5 pm. 
Please let us know if you are interested in attending this session, and we will let you know the location once 
it is announced. NEEA funders are fully welcome at all “invite only” ESRPP sessions.  

Please contact Jon Clark, JClark@neea.org if you have questions about the ENERGY STAR meeting. 
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Memorandum – Informational (Tier 2) 

July 26, 2018 

TO: Residential Advisory Committee (RAC) 

FROM: Suzi Asmus, Program Manager 

SUBJECT: Ductless Heat Pumps – Q3 Update 

PROGRAM LIFECYCLE STATUS: 

Our Ask of You: Please review the memo and contact Suzi Asmus with any questions, feedback, or 
concerns. You may also bring any RAC-level discussion points on these topics to the Q3 meeting on August 
2. Please note, the DHP program is not on the Q2 agenda and Suzi Asmus will not be in attendance.

2018 Marketing Proposal 
During Q2, the DHP team finalized marketing research to best identify our program’s target homes by 
address. (Target homes = single family zonally-heated homes.) The team also further refined the address 
list to identify homes likely suitable for a single head displacement system and those addresses that can 
also be matched to digital device.  With these addresses, the DHP team proposes a consumer awareness 
campaign that includes two direct mail flights in 2018 along with a digital media campaign driving 
consumers to learn more at GoingDuctless.com or to contact their local utility. Utilities will be provided an 
opportunity for campaign review and co-branding and can receive the list of addresses to use for their own 
marketing or communications tracking purposes. Please contact Marketing Manager Kyle Stuart to find out 
more or obtain a list of addresses in your utility area. You can find out more details in the Workgroup 
meeting presentation and notes on Conduit here.   

Per utility feedback the campaign will no longer launch in summer with a cooling message, but will move 
forward with the run in October and November with a heating message.  

Community Based Organization Outreach (CBO) 
During Q2, NEEA conducted market research and program outreach on 2018 goals to engage new 
community partners in DHP market transformation. The team identified community organizations and non-
profit groups in the Northwest already engaging with the technology to serve their clients, as well as 
community organizations with perceived potential to adopt DHPs into their missions. The market research 
consisted of interviews with 12 community based organizations – 4 east of the Cascades and 8 west of the 
Cascades and included Community Action agencies and organizations with various other missions including 
health, environmental, and social services, and included organizations currently engaged with DHPs and 
those not currently engaged. The market research completed in July. Concurrently, the DHP team has been 
presenting the proposed CBO approach to workgroup members and other funders to garner feedback and 
refine the tactics. Key findings include:  
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- For CBOs already supporting DHP installation through their programs, finding good partner
installers is a barrier.

- CBO funding streams present opportunities or constraints unique to each organization to allow
services tangential to their core mission.

- It is important to understand the CBO clientele rate of homeownership to gauge relevance of DHP
opportunity.

- Non-CAP CBO awareness of DHPs was low but there was some interest in learning more.

The project team is using these research findings and the utility feedback to refine approach and will 
continue to communicate with utilities on any activities in their area.  

Adjacent Trades 
During Q2, NEEA conducted market research and program outreach on 2018 goals to engage non-
traditional contractors in adjacent trades in DHP market transformation. The team identified non-HVAC 
companies in the Northwest already engaging with the technology to serve their clients, as well as 
companies in similar trades not currently incorporating the technology in their current business model. (i.e.: 
electricians, plumbers, solar contractors, weatherization contractors and hearth installers) The market 
research consisted of phone interviews with 18 tradespeople – 8 east of the Cascades and 10 west of the 
Cascades. The market research completed in July. Concurrently, the DHP team has been presenting the 
proposed Adjacent Trades approach to workgroup members and other funders to garner feedback and 
refine the tactics. Key findings include:  

- Electricians are more likely to be familiar with DHPs than the other trades interviewed.
- Some interviewees expressed interest in expanding their business
- There is a preference among the trades to have a trusted HVAC partners rather than to refer a

client to a referral network.
- Higher trade interest in areas with few HVAC contractors and low competition

The project team is using these research findings and utility feedback to refine approach and will continue 
to communicate with utilities on any activities in their area.  
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Memorandum - Informational (Tier 2) 

July 26, 2018 

TO: Residential Advisory Committee (RAC) 

FROM:   Jonathon Belmont, Sr. Program Manager 

SUBJECT: Next Step Homes – Q3 Update 

Program Lifecycle: 

Our Ask of You: Please review the memo and bring any questions, recommendations, feedback, or 
concerns to the Q3 RAC meeting. 

Next Step Homes Scale Up Approval (SA) Status Update:  NEEA has begun to meet with Funders to discuss 
the upcoming Scale Up milestone for the Next Step Homes program.  The intent of these meetings is to 
make sure that the program and its goals are clear to funders, and that all questions and concerns are 
discussed and addressed before the Advisory Committee review process occurs.  

During NEEA’s outreach two events occurred that affect the Scale Up Milestone. First, requests to better 
understand the future cost effectiveness of the program in an electric-only context were raised.  Additional 
analysis will be required to address this request.  Second, discussions began regarding the possible inclusion 
of natural gas funding into Next Step Homes.  To date, no decisions have been made and discussions of a 
dual fuel residential new construction program are still ongoing.   

Although the Scale Up Milestone will be postponed, until NEEA is able to adequately address requests to 
better understand the future cost effectiveness of the program and a decision on the inclusion of natural 
gas is made, regular program activities will continue.  
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Performance Path Update: Seven utilities currently have programs running in the Performance Path.  
Participants in these programs have entered over 250 homes into the Axis database since the beginning of 
the year, with 213 of those homes already certified for incentives.   

As utility programs progress, program participants are providing valuable feedback from their experiences 
working within the Performance Path.   The feedback provided is: 

• Informing utility program design activities

• Providing opportunities for utilities to work directly with builders and raters on current projects

• Pointing out areas for possible improvement within the Performance Path

• Identifying what measures builders are implementing, which they are not, and why

• Suggesting enhancements for online tools and reporting

Please contact Jonathon Belmont if you have questions about the Next Step Homes Program. 
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Memorandum - Informational (Tier 2) 

July 26, 2018

TO: Residential Advisory Committee (RAC) 

FROM:   Stephanie Baker, Sr. Program Manager  

SUBJECT: Super-Efficient Dryer Program – Q3 Update 

Program Lifecycle: 

Our Ask of You: Please review the memo and bring any questions, recommendations, feedback, or 
concerns to the Q3 RAC meeting. 

Past Purchase Research Completed 
In April 2018, NEEA’s Super-Efficient Dryers (SEDs) initiative team conducted qualitative consumer research 
among past purchasers of heat pump dryers to understand their purchase process.  These findings will 
inform future marketing efforts, including messaging, channel strategies and tactics.  The team conducted 
30-minute interviews via phone with 14 people who purchased either a Blomberg or Whirlpool Heat Pump 
Dryer and received a NEEA funded manufacturer rebate. 

Key Findings: 

• People were driven to buy SEDs for two reasons – efficiency and space constraints.

• The two most common purchase triggers were existing washer and dryer failed, and a move into

an older home with old appliances.

• Respondents had a utilitarian attitude towards laundry.

o Many respondents didn’t care for a wide variety of features, such as digital displays,

digitally connected washers and dryers, etc.

• The role of rebates in driving a purchase was varied.

• Summary memo has been posted to Conduit.

Deep Dive Sessions 
In April, and per the 2018 Operations Plan, the internal team kicked off a series of “deep dive” strategy 
sessions to discuss the future of the program.  Specifically, the team was brainstorming if/how clothes 
washers could be incorporated into the initiative.  The deep dives consisted of three, 3-hour sessions from 
April through June, and included staff from marketing, product management, planning, market research, 
codes & standards, and natural gas.  A summary memo is in progress and will be shared with the workgroup 
during Q3.  This will also be part of the upcoming Operations Plan discussion planned for the next 
workgroup meeting. 
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Lab & Field Report Published 
NEEA has published a report summarizing all lab and field research conducted by NEEA from 2013 through 
2016 on heat pump clothes dryers for the North American market. NEEA developed a modified lab test 
protocol that adds four test cycles to the U.S. Department of Energy’s dryer test protocol. The additional 
cycles use real clothing in a variety of load sizes and cycle settings. The resulting metric has proven to be a 
better indicator of actual field performance. Lab testing of heat pump equipped clothes dryers are 
compared to three field studies of clothes washer and dryer pairs in 27 homes.  

The outcome of these lab and field tests are: 

• a multi-tiered dryer efficiency specification that is the basis of utility energy savings estimates

• a qualified products list used to promote high efficiency dryers sold in the Pacific Northwest and

• recommendations on how future test protocols can be improved.

The full report has been posted to neea.org.  A longer, more detailed version is in progress and will be 
published at a later date. 

Please contact Stephanie Baker if you have questions about the Super-Efficient Dryer Program. 
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Memorandum – Informational (Tier 2) 

July 26, 2018 

TO:  Residential Advisory Committee (RAC) 

FROM:   Christian Miner, Senior Program Manager 

SUBJECT: Window Attachments – Q3 Update 

PROGRAM LIFECYCLE STATUS: 

Our Ask of You: Please review the memo and bring any questions, recommendations, feedback, or 
concerns to the Q3 RAC meeting.  

Attachment Energy Ratings Council (AERC) and ENERGY STAR® Product Certification and Labeling: 
AERC certification and labeling of Low-e Storm Windows has been accepting enrollment applications from 
product manufacturers since March of this year. Following closely behind, the EPA released the draft final 
version of the ENERGY STAR Storm Window specification this past July. As part of the labeling process, the 
testing metadata from AERC’s certification is used to certify, rate and label ENERGY STAR products. Larson, 
the nation’s leading storm window manufacturer, is now certifying 27 products with AERC and will label 
their ENERGY STAR certified products when the specification becomes final. Storm windows displaying both 
the AERC and ENERGY STAR label will begin to show-up in stores throughout the United States in the Fall of 
2018.  

Please contact Christian Miner at cminer@neea.org if you have questions about the Window Attachments 
Program. 
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Memorandum - Informational (Tier 2) 

July 26, 2018  

TO: Residential Advisory Committee (RAC) 

FROM:   Jon Clark, Strategic Market Manager, Consumer Products  

SUBJECT: Consumer Products Regional Strategic Market Steering Committee – Q3 Update 

Our Ask of You: Please review the memo and bring any questions, recommendations, feedback, or 
concerns to the Q3 RAC meeting.  

Topic #1:  The Steering Committee (SC) met on May 2, 2018 and had an open discussion about; where it 
adds value, its role moving forward, and potential future activities.  The SC also discussed 2017 and 2018 
to-date performance of heat-pump water heater programs and what steps might be taken to improve 
results.  This discussion included an update on Snohomish PUD’s mid-stream program from Doug Dickson. 

Based on the outcomes from the January Smart Thermostat the SC discussed next steps.  The committee 
members agreed that NEEA create a small task-force to develop, scope, and price a research plan that 
would be acceptable to the RTF – a recommendation from the January workshop.  SC members also 
recommended potential participants for the task-force. The task-force has been created and is actively 
meeting with a goal of delivering a research plan back to the SC in September. 

A Residential Lighting update was given by BPA’s Dave Murphy. In his update, Dave told the SC that BPA’s 
residential lighting strategy group will be publishing their findings this summer. Notes from this SC meeting 
are available upon request. 

Topic #2: The SC is meeting Aug 1, 2018. The agenda for this meeting includes; a Consumer Products 
market trends update, a discussion of the 2018 heat-pump water heater commitments made by SC 
members, a discussion on regional collaboration opportunities for heat-pump water heaters, and an update 
from the smart-thermostat task-force. 

Please contact Jon Clark, jclark@neea.org , if you have questions about the Consumer Products Regional 
Strategic Market work. 
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Memorandum - Informational (Tier 2) 
July 26, 2018

TO: Residential Advisory Committee (RAC) 

FROM: Dave Kresta, Senior Product Manager, NEEA 

SUBJECT: Smart Thermostats Task Force Update 

Background 
In 2016, the Consumer Products Regional Strategy Steering Committee (Steering Committee) identified 
smart thermostats as the region’s number 2 consumer products priority (behind Heat Pump Water 
Heaters).  A regional workshop was held in January 2018 to identify barriers and opportunities in this 
quickly evolving market (see summary here).  The Steering Committee met on May 2nd and discussed next 
steps for regional collaboration based on recommendations from the January workshop.  

Regional Priority: Tackle the Savings Question 
The Steering Committee decided that resolving the uncertainty around savings was the number one priority 
for regional collaboration on Smart Thermostats.  In alignment with workshop participant 
recommendations, a Smart Thermostat Savings Task Force (Task Force) has been convened to develop a 
regional research strategy comprising: 

1) A prioritized set of research questions to guide research project selection and design.
2) A prioritized set of research projects with budget and timeframe estimates.

Energy efficiency and demand response/capacity value of Smart Thermostats will be considered in scope 
for the task force, as well as gas and electric savings. The findings of the Task Force will be used by the 
Steering Committee to generate research funding commitments (beyond core NEEA funding).  Ultimately, 
the pooling of funds and completion of the prioritized research will accelerate the removal of the savings 
uncertainty barrier.  

Task Force Members 
As a result of a call for participation in June, the following individuals are members of the Task Force: 

• Doug Dickson – Snohomish PUD

• Tina Jayaweera – Council/Josh Rushton (RTF)

• Phillip Kelsven - BPA

• Dan Rubado – ETO

• Patrick Weaver – PSE

• Dave Kresta – NEEA

The following are members of an “advisory email list”: Mike Bailey (ETO), Todd Greenwell (Idaho Power), 
Rem Hustad (PSE), Clint Stewart (PSE), Jon Clark (NEEA), Bruce Manclark (Clearesult), Robert Weber (BPA), 
Jeff Mitchell (NEEA), Thad Roth (ETO), Dulane Moran (NEEA).  If you are interested in being on this email 
list, please contact dkresta@neea.org . 

Timeline 
The Task Force is meeting weekly in July and targeting mid-August for the completion of its work. 
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Memorandum – Agenda item (Tier 2) 

July 26, 2018 

TO: Residential Advisory Committee (RAC) 

FROM: Eugene Rosolie, Stakeholder Relations 

SUBJECT: Conference Coordination 

BACKGROUND 
In response to a NEEA Board discussion last year about conference/event attendance, NEEA developed a 
tracking system to improve its management of who’s going to what, and criteria that improves NEEA’s 
ability to manage to its annual operations plan and budget.  

There is a coordination opportunity here, to ensure we’re connecting as appropriate in advance, and 
sharing out relevant takeaways after, ensuring that the value of these events is shared with the region.  This 
will be a standing Housekeeping item for this Advisory Committee moving forward.    

OUR ASK OF YOU 
Please review the Upcoming Event agenda(s) linked below and email me (erosolie@neea.org) if you’d like 
to coordinate with NEEA staff in advance of the event, and/or if there are specific topics/breakouts you’d 
like to hear about at our next IAC meeting. 

UPCOMING EVENTS 

Date Conference Report 

7/9/2018 
Design Lights Consortium 

Stakeholder Meeting 

Conduit Posting 

7/15/2018 
2018 National Energy Codes 

Conference 

Brown Bag (Internal) 

8/8/2018 
Illuminating Engineering 

Society 

Conduit Posting 

8/12/2018 ACEEE Summer Study Brown Bag (Internal) 

9/5/2018 Energy Star Partner Meeting Conduit Posting 

9/18/2018 
CEE Industry Partners 

Meeting 
Internal Report 
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