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Cost Effectiveness and Evaluation Advisory Committee 
Meeting 

DATE:    Nov 6, 2017 
TIME:    12:30pm – 4:30pm (Pacific Time) 
LOCATION:  NEEA 

Webinar: http://neea.adobeconnect.com/ceacnov2017/ 
Teleconference: 1-888-619-1583, Participant Code: 183111 

MEETING GOALS: 
• Update CEAC members on annual reporting adjustments and plans for 2017 reporting
• Share findings and inform committee members of market research and evaluation activities occurring

at NEEA
• Share regional best practices and lessons learned regarding the capacity benefits of energy efficiency

AGENDA: 
TIME TOPIC PRESENTER(S) PACKET 

PG # 
12:30pm (15 min) Welcome/Agenda Review Jonathan Belais, 

NEEA 
12:45pm (30 min) Non-Residential LED Pricing Study: 

As part of the Northwest’s Commercial and Industrial 
Lighting Regional Strategic Market Plan (C+I Lighting 
Plan), program managers and planners identified 
obtaining pricing data as a top priority.  Their goal is to 
enable more timely adjustments to lighting program 
incentives. 
Objective: Share early findings and get feedback on 
the next steps and overall scope. 

Debbie Driscoll & 
Harvey Mathews, 
NEEA 

3 

1:15 (60 min) Market Research and Evaluation Deep Dive: Updates 
on findings from MPERs for ductless heat pumps and 
heat pump water heaters. We will solicit comment 
and discussion specifically about ductless heat pump 
cost effectiveness challenges and ask you to share 
methods your organization has explored to improve 
the metrics you use. 
Objective: Inform the committee and answer 
questions; gain a better, shared understanding of the 
challenges and opportunities utilities have with 
respect to ductless heat pump cost effectiveness. 

Dulane Moran, 
Ryan Brown, Suzi 
Asmus, NEEA 
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2:15 (10 min) Break 

http://www.neea.org/
mailto:info@neea.org
http://neea.adobeconnect.com/ceacnov2017/
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TIME TOPIC PRESENTER(S) PACKET 
PG # 

2:25 (30 min) Regional Approaches to Valuing Capacity: A quick 
look at how PSE approaches calculating and valuing 
capacity savings. 
Objective: Share some regional best practices and 
lessons learned. 

Rebecca Blanton, 
PSE 

2:55 (75 min) Annual Reporting Update: NEEA staff will review 
process and data changes as part of the 2017 
Reporting activities.  

1. 2018 Calendar for 2017 Annual Reporting
2. Updates to key assumptions used in NEEA’s

savings calculations
• Clothes Dryer
• Reduced Wattage Lamp Replacement
• Ductless Heat Pump
• Codes Policy

3. New reporting documentation and online
access

Objective: Update the committee and accept 
feedback to finalize where needed. 

Stephanie Rider, 
NEEA 
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4:10 (15 min) Wrap up and Feedback Jonathan Belais, 
NEEA 



Memorandum – Agenda item (Tier 1) 

Nov 6, 2017 

TO: Cost-effectiveness and Evaluation Advisory Committee (CEAC) 

FROM: Harvey Mathews, Senior Manager, Market Intelligence, NEEA 

SUBJECT: Non-residential Lighting Pricing Study 

Background 

In an increasingly data-driven world, programs throughout the region have an opportunity to leverage data 
to adjust strategies, drive uptake, and provide greater value to customers. As part of the Northwest’s 
Commercial and Industrial Lighting Regional Strategic Market Plan (C+I Lighting Plan) the region identified 
the need to create a Regional Data Plan. The purpose of this Data Plan is to identify the top priority data 
needs of our programs and regional efforts, and how we will collaboratively address those needs. 

Via stakeholder feedback sessions that focused on what data would be of highest value to programs and 
regional efforts, the near-unanimous response from program managers, planners and other data experts to 
prioritize lighting pricing data. 

An accurate understanding of pricing is essential to effectively setting program incentives, yet information 
on lamp pricing is notoriously elusive – a distributor’s list price is rarely the actual price, which depends on 
size of order, location, relationship with distributor and more. Some utilities pay for access to pricing data, 
but even those data are not specific to the NW and may not be granular or timely enough to meet their 
needs.  

We are setting out to web scrape prices on several types of lamps from various commercial websites twice 
a year.  Over time, we believe this will give us an understanding of market price direction that will bring 
some needed insight to the incentive setting process. 

Ask 

Please come prepared to discuss: 
• Your incentive-setting and review process
• Non-residential lighting data that would be valuable – lamp types, features, etc.
• Ideas you have to improve non-residential lighting incentives

3



Memorandum – Agenda item (Tier 1) 

November 6, 2017 

TO:   Cost-effectiveness and Evaluation Advisory Committee (CEAC) 

FROM:   Stephanie Rider, Senior Manager, Market Planning 

SUBJECT:  2017 Savings Reporting 

As we approach year-end, NEEA is beginning to prepare the process and documentations to support the 
Annual Reporting of energy savings from NEEA’s 2017 portfolio of work.  The purpose of our discussion will 
be three-fold: 

1. Review the cadence of the outreach and review to support the final savings reporting
2. Review the most recent changes in sources and key assumptions that will influence 2017 final

reported figures
3. Discuss new web-based vehicles to deliver this information to the CEAC members

Below is a diagram of our annual reporting meeting schedule.   
Additionally, NEEA will be launching the annual Local Program Survey.  This survey will be provided to 
utilities in early January, with a February 15 due date for your local program information. 

At the November 6 meeting, NEEA will be discussing the following key assumption changes: 
1. Updated savings rate for Reduced Wattage Lamps
2. NEEA’s decision on savings rate application for Energy Star Clothes Dryers
3. Ductless Heat Pump data strategy and sourcing
4. NEEA savings accounting policy for Codes, and possible amendment
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Memorandum – Agenda item (Tier 1) 

Nov 6, 2017 

TO: Cost-effectiveness and Evaluation Advisory Committee (CEAC) 

FROM: Ryan Brown, Planning Analyst 
Dulane Moran, Principal Evaluation Lead 
Suzi Asmus, DHP Program Manager 

SUBJECT: Market Research and Evaluation Deep Dive 

NEEA has published the Market Progress Evaluation Reports for both Ductless Heat Pumps and 
Heat Pump Water Heaters. They can be found in the resource center at NEEA.org here: 
http://neea.org/resource-center/market-research-and-evaluation-reports  

These two studies contain several interesting findings including: 

• Word of Mouth and the internet are the top 2 ways people heard of DHPs
• The aesthetics of an interior mounted unit was a relatively neutral aspect of the DHP
• Most installers expected installation costs to increase
• Downsizing to a 50 gallon tank was the top replacement recommendation offered by water

heater installers for a customer with a failed large tank
• Installers carry many misconceptions about HPWHs that they site as the reasons they do not

install them

We will also share some ideas about cost-containment for DHPs that were developed by 
CLEAResult for NEEA’s DHP initiative and discuss some of the plans the initiative team has for 
2018 activities. 

During this discussion we will solicit comment and discussion specifically about ductless heat pump 
cost effectiveness challenges. Please come prepared to discuss your organization’s Ductless 
Heat Pump program’s cost effectiveness and share any methods your organization has 
explored to improve the cost effectiveness metrics you use. 

*** 
Contact for questions of further information: 

Ryan Brown 
rbrown@neea.org 
503.688.5426 
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Memorandum – Informational (Tier 2) 

Nov 6, 2017 

TO: Cost-effectiveness and Evaluation Advisory Committee (CEAC) 

FROM: David Clement, Senior Economist, NEEA 

SUBJECT: End Use Load Research Update 

Project Update 

The End Use Load Research (EULR) project has nine participants, including Bonneville Power 
Administration, Clark County PUD, Energy Trust of Oregon, Northwest Power & Conservation Council, 
Portland General Electric, Puget Sound Energy, Seattle City Light, Snohomish PUD, Tacoma Power.  Avista 
and PacifiCorp are considering participation. 

The residential project will consist of circuit panel metering for a period of five years, increasing in sample 
size by approximately 100 homes per year to reach a total of 400 throughout the Pacific Northwest.  An RFP 
for a Commercial research project is planned for early 2018.  

Commitments have been secured for over 80 percent of its 5-year funding for both the residential and 
commercial studies.  Participant’s identified uses for the data include planning and performance 
assessment for energy efficiency, load forecasting, transmission and distribution planning, integrated 
resource planning, and financial planning. 

The project’s Working Group received nine proposals, including many teams of firms, and interviewed the 
top three finalists for the residential research.  The Working Group recommended the Evergreen Economics 
team as the project consultant to the Steering Committee.  The Steering Committee approved the 
recommendation and contract negotiations will begin soon. 
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