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The Residential Building 
Stock Assessment

The Northwest Energy Efficiency Alliance (NEEA) and its partners in the study are seeking 

participants for the Residential Building Stock Assessment (RBSA).  

What is the RBSA? 
The RBSA is a research study conducted roughly every five years and is designed to collect 

information on the equipment in and characteristics of residential buildings. Targeted building 

types include single-family residences and multi-family buildings and tenant units. The study is 

funded by electric and natural gas utilities and is managed by NEEA. This is the third RBSA NEEA 

has conducted.

What is the purpose of the RBSA?  
Electric, natural gas utilities and other energy efficiency organizations will use the data collected 

from the RBSA to identify energy efficiency opportunities. In addition, the data will be used to 

develop forecasts and plans to meet the Northwest’s future energy needs.

When will the study occur?  
The study will recruit participants and conduct site assessments throughout the years 2021 - 

2023. 

How many homes are included in the study?  
1,130 single-family homes, 230 multi-family buildings and 550 tenant units will be included in 

the core RBSA study. These numbers do not include sites called ‘oversamples,’ which are sites 

included in the study but funded by participating stakeholder organizations.

Who is expected to participate in the study?  
For the single-family component, participants will be recruited based on a random selection of 

single-family residential USPS addresses. For the multi-family component, the study will recruit 

multi-family buildings to participate in the study and then identify tenants in those buildings 

willing to participate.
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Why should residents participate in the study?  
Study participants will help the Northwest become more energy efficient. Other benefits include 

helping regional utilities accurately forecast and plan for future energy needs. As an added 

incentive, residents participating in the study will receive a $100 incentive for participation. There 

are also additional incentives available for residents who qualify for additional HVAC and ductwork 

testing.  

Will the data collected through the study be publicly available?  
Only anonymized and aggregated energy use and site characteristic data will be released publicly. 

All personally identifiable information will be kept strictly confidential.  

Who will conduct site visits? 
Evergreen Economics’ partners include Driftless Energy, Michaels Energy and Evergreen 

Consulting Group. Their highly skilled field technicians will be responsible for visiting homes 

to collect building stock information. A listing of all field technicians can be found at neea.org/

RBSAparticipate. 

What will happen during a site visit? 
One or two field technicians from Driftless Energy, Michaels Energy or Evergreen Consulting Group 

will arrive at the participating residence on the scheduled day and time of the appointment. They 

will ask the resident questions about the home and home occupants. They will then go room to 

room documenting details about the appliances, electronics and lighting present at the home. 

They will also document heating, cooling and water heating equipment, as well as details about 

the home’s structure (windows, walls, etc.).

How long will a site visit take? 
The site visit will take between one to two hours, depending on the size of the home and types of 

appliances and electronics in the home. If the participant qualifies to have additional testing done 

at their home (for an additional incentive) the site visit will take between one and two hours longer. 

How will the study protect the health and safety of study participants 
and field staff?  
The safety and health of study participants is of the utmost importance. In light of the ongoing 

COVID-19 pandemic, contractors and NEEA staff performing any site visits to participating 

homes will be vaccinated and adhere to the Centers for Disease Control and Prevention’s (CDC) 

guidelines, along with all applicable laws and restrictions to help prevent the spread of the virus. 

Beyond current guidance from the CDC, field technicians will wear a mask at all times during 

site visits and will maintain a social distance of 6-feet. In addition, all surfaces that they come in 

contact with will be sanitized.  

https://neea.org/RBSAparticipate
https://neea.org/RBSAparticipate
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Who is sponsoring the study? 
NEEA is conducting this study on behalf of its funder and stakeholder organizations. These 

include electric and natural gas utilities throughout the Northwest, the Energy Trust of Oregon, 

Bonneville Power Administration and the Northwest Power and Conservation Council. 

What is the Northwest Energy Efficiency Alliance? 
The Northwest Energy Efficiency Alliance (NEEA), a nonprofit organization based in Portland, Ore., 

is an alliance of more than 140 Northwest utilties and energy efficiency organizations working on 

behalf of more than 13 million energy consumers. Since 1997, NEEA and its partners have saved 

energy equivalent to powering more than 640,000 homes each year. 

What is Evergreen Economics?  
NEEA is partnering with Evergreen Economics, a Northwest-based energy research firm, to lead the 

RBSA. Evergreen will be responsible for the customer recruitment efforts on behalf of NEEA.

Who do I contact if I have further questions?  

Please contact the study managers at Evergreen Economics if you have any questions or concerns 

about the research. 

Evergreen Economics 

1-833-789-RBSA (7272) 

RBSA@evergreenecon.com


