
neea.org | info@neea.org | 503-688-5400

Industrial Technical Training
From 2015–2019 the alliance identified and designed a wide variety of energy 
efficiency and optimization trainings for industrial utility customers. The centralized 
infrastructure of these Industrial Technical Trainings (ITT) minimized the administrative 
burden for utilities by providing a white-labeled, out-of-the-box training to help them 
connect directly with their customers. These courses were a targeted effort to educate 
the professionals—including operators, engineers, consultants, and utility staff—who 
directly affect the largest energy loads in the Northwest. 

Our Role in Market Transformation
Innovation: Through direct coordination with utilities and energy efficiency organizations across the 

Northwest, NEEA staff developed annual training plans to meet the specific needs of each utility 

and service area. The alliance then distributed these targeted ITT courses regionwide to provide 

the broadest—and most cost-effective—coverage possible. 

Action: With a regionwide ITT program that incorporated the needs of co-sponsoring utilities and 

energy efficiency organizations, NEEA staff set to work to create white-labeled training packages 

that the co-sponsors could brand and host as their own. Co-sponsors were then able to take 

advantage of a positive customer touchpoint without having to dedicate the resources  

of a full-time employee.   

Outcome: From 2015–2019, ITT 

empowered more than 750 training 

attendees with critical market knowledge 

and an understanding of the value of 

optimizing industrial system performance. 

Post-trainings surveys showed high 

satisfaction with the curriculum, with 

ITT courses garnering a higher than 97% 

satisfaction rate. 

 
SUCCESS STORY

[NEEA’S TRAININGS] ARE INFORMATIVE AND HELP YOU 
UNDERSTAND NOT ONLY HOW BEST TO RUN YOUR EQUIPMENT 
BUT ALSO HOW TO SELECT THE BEST EQUIPMENT. A LOT OF TIMES 
WE USE [THIS INFORMATION] TO MAKE MINOR MODIFICATIONS  
IN OUR PLANT TO INCREASE ENERGY EFFICIENCY.”
—PATRICK SYPHER, PRODUCTION MANAGER; COLUMBIA RIVER CARBONATES 
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DELIVERING LONG-TERM SAVINGS ON REGIONAL INVESTMENTS

 

It takes a prohibitive amount 
of time and resources for 
individual utilities to develop 
trainings that reflect the 
evolving needs of the market. 

NEEA staff developed  
a white-labeled training and 
curriculum to make it easy and 
cost-effective for sponsors to 
host and promote as their own. 

ITT courses helped the largest 
energy users learn ways to 
manage their costs, while 
providing a positive customer 
engagement opportunity  
for utilities.  

Industrial customers received  
a variety of course options,  
earned continuing education 
credits, and were able to attribute 
the benefits to their utility. 

Industrial training is critical to building and sustaining 

market knowledge and capability in the Northwest. 

The strategic coordination and resource pooling  

of ITT empowered the market with this crucial training 

while providing far more value to each co-sponsor 

than would have otherwise been achieved through 

individual efforts. 

750+ 
TRAINING  

ATTENDEES

25+ 
TRAINING  

LOCATIONS

>97% 
AVERAGE   

SATISFACTION RATE

264 
CONTINUED EDUCATION  
UNITS (CEUs) EARNED

2016
2015

20192017
2018

Billings

Kalispell

Chubbuck

Bozeman

Pleasant Hill

La Grande
Vancouver

Longview
Chehalis

Olympia
Tacoma

Bellevue
Bothell
Everett

Sequim
Port Angeles

Missoula

Helena

Spokane

Moses Lake

Ellensburg

Okanogan

Hermiston

Wenatchee

Richland

ITT TRAINING: 
2015-2019

©2020 Copyright NEEA


