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�YZ[\]̂�j[î à�\Z̀^̀�jZ[__̀fg̀ k̂�q����������2�T��0�


��1�����0����
�����2�13 *����T��������������R� r��
�'01��1R���� �01��������14����������R�3���0� ��R01����2� 5�q����������2�T��0�


��1�����0����
�����2�13 *����T��������������R� r�.s
�'01����1� ��������01������������������4���
�20���2����������������2 �����0���������1��� ��R���R1��������


�5�.���������0� ���������2 �T���� �2���5�6789:;t�=;?>LF?IU�IAAFA=IL?;G�=8IM;�IUUC�;LVIV;B;L=G�FL?;L=FP;�A=8@?=@8;G�=8I?WFLVG�;=?J�uAW�I:9@=�MF<<;8;L?;A�I?89AA�nnno�P;8A@A�9=>;8�pnoJQ��)
�'01�� ����������������������1R0������0� ����1� *����1��5�.v
�.����3����1�����������0��4��
�����2����1��1���1 �1����������� 1���2 ������������������� *�T��0�����1�������0��������5�)
�(����������R��


�������0����
�������R� ��������1R�� �3������0�� 1���2 ������������ ���0���
�( �1���������2�����R�������0���20���������2�13 5�



�

���������	
������


�������������������������������������� � 	!"�

#�	���$�%�&��'�(�$���'��)��(�&���������*+�,����������$(��$�	%��-.���&�-/�'%��%�	������&��$0��,%�'���1��-����$2�-.
�(34��5���64����� �������� �������3����7��4 ���4�����������8889:�*
�(34����������3��5�� ���������������7�;���3� ��64����� :��
�� ��3����4���������7��6�������


��4�����3����
������3����4 ���3��64����� �4����������7�;�:�<=>�(34��5���64����� �������� �������3����7��4 ���4�����������?@ABC�D89�E�
�
+����!


�F:�GHIJKL�MN�OJP�QRRILSSLRT�UIL�PVL�KQIIMLIS�RMNNLILOP�NJI�WWWX�QS�YJZ[QILR�PJ�JPVLI�P\[LS�JN�]WX̂�_N�SJ̀�[aLQSL�RLSYIMKL�PVL�RMNNLILOYLS>b�*
�(34����������3��5�� ���������������7�;���3� ��64����� :�E���6���������4����  ��c�� ��3����4���������7��6�������


��4�����3����
������3����4 ���3��64����� �4����������7�;�:F�-*d
�#�	���'��)��(�&���������*2�-4���4�������3� ��64����� �6����4����  ��:�*
�#�	�1�$2�-���34����3� ��6����4����  ��:��
�#�	��%2�(34����������3��5�� �����������4����  ��3� ��64����� :�_>�HIJeIQZ�UfQILOLSS��ghijk�lmn�opqh�jr�npstuss�vruw�xyxwhzhss�r{�g||}ms�~~~���wr�wx����*
��h{rwh�j�ps�pzjhw�phyk�yhwh�vru�xyxwh�r{�g||}ms�~~~���wr�wx������
��#�	��*��%2���xj��xn�vru��hxwn�x�ruj�g||}ms�~~~���wr�wx���*
�(34�� ��7���7�47������� �4�������4�4�����:�#�	��%'��(���+���%)�&��&�$����'�%�c������� ����5�������477����4���;4�5���4�����������


������3������������4���;6����4� ���7�������3��������������� �����������7������������4; �4���7�!��������'�4����������4�����+� ����������;4���47����� ������4����3������� ���� �������


�+�4����4� ���� ������734���4�4����  �4���5������������


���3����3��4�������;���4�4������74����4��;4����4� 
���
�#�	��%'����'�%��&2���������4�4�������3��


����4����� ��34��4������������3����3�
��3�����&� ����
46�E
&
F:�GHIJKL�JO�KJPV�JO�SMPL�PIQMOMOeS�JNNLILR�KLNJIL�X��_��QOR�Y�IILOP�JOaMOL�PIQMOMOeSb�*
��������4���4�4��+���������3��5��3��
&
���4������34 �4���;�47������3��;4�5��:�(3������3�����:�GHIJKL�JO�JO�SMPL��LIS�S�JOaMOLb��
�}wh�j�hwh�xnnpjprzxo�jwxpzpz��jr�pts�zrj�tuwwhzjov�tr�hwhn�j�xj�vrumn�opqh�jr�su��hsj���"
��#�	��%'����'�%��&2���������4�4�������3��


���� �4�73�4���74 �� ����� �6������:���
�#�	�1�$2�-4�������� ����3� ���������������3� ���� ���7� ����4�����+����������� ���4��������4��� �������3�;:�GHIJKL�JO�fVLPVLI�VQ�L��SLR�]��U�ILSLQIYV�NJI�[IJeIQZ�RLSMeO>b�*
������3������3����� �4�73�����7 ��34����������5����� ���� �:�



�

���������	
������


�������������������������������������� � 	!"�

�#
������$����%�����$���&'()*+'�,-�.//01'�2223�45,65&7�+8&+�9)�8&:);1+�<='*>'')<�+8&+�?,>�8&:)�$�%���%@���A�BC�DEFGEHI�DJEKJLMNFOP�Q0RS�TU�0V0W/�XU�.//01R�4WXYW0Z[\�.,9]�T1<�̂=_)�+,�<='*>''�?,>5�+8,>68+'�,;�.//01'�2223�45,65&7[��̀ ��% �a������������@�b%����������b�%c��c���c���%���������%�����d�de�%������� ����%����%� �����������$%��$%�� �%��������f��b����$��������� ������%����b �%�����a����������b�%c��������c���
�g̀
�h���$%���������b%b������$�����i �


�����b�%c� ���%�e�%������ ������$%���%� A�jDEFkJ�lFE�MmJ�lFnnFoNOG�a�c������ p�KFnnHkFEHMJq�oNMm�rsst�FO�uEHqJ�tnnv�MEHNONOGPw�KFnnHkFEHMJq�oNMm�rsst�xy�z{|{}~�xy�������xy�{y�x|{���~��������{�|{z�~y�~y{�~��������������EJnHMJq�KFIINMMJJPw��PJq������IHE�JMNOG�MJILnHMJPw�KHPJ�PM�qNJPw�HOq�FMmJE�Jq�KHMNFOHn�IHMJENHnP�MmHM�rsst�FllJEP�FO�MmJ��JMMJE�ENK�P�oJkPNMJw��PJq�EJPJHEKm�HOq�EJLFEMP�lFE�LEFGEHI�LnHOONOGw�FMmJE��g
��%�������� a��@�����������������b%b��b����$�����A���
��,9�̂,;6��=;�7,;+8'��8&:)�?,>��));�=;:,̂:)<�9=+8�.//01'�9,5_�,;�2223����
���	���������
�� �����

����������¡¢�£$��%������������������� �c��% ��a� �����$��


�����b�%c�@������������$�� A����£$��%������������������������$�����b�%cA���̀
��$��f��b�%@�����$���% �����¡������¡���¡��	����̀g
�¢�c���$ ��������������%a���� ¤���f����$���������%�������


�e��$%��$% ����f���������������A�¥¦�~§{�x��y{{z{z̈�©~ª�«����������ª~�¬�~y������P�LLFEMJq�vF�E�oFE�­�®mHM�HkF�M�NM�qNq�OFM�oFE��HP�oJnn�lEFI�vF�E�LJEPLJKMN̄J­���̀
�Q0RS�TU�W/R4X.°/.±�Z/.±TX.R�0.²±�T.Y�±�0±�°T°.1±�VXWS�T.�̀�¢������$����%�����%�!���c�%�³� �c��� ��$%�������a%���c���c�������$���� �����������@����������c�������$�������f�����$��%��%����


�
�jDEFkJ�HP�OJJqJq�MF�NqJOMNlv�HKMNFOHknJ�NILEF̄JIJOMPC��Ć��nFPNOG�µg
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Memorandum 
 
March 11, 2024 
 
TO:   Zdanna King, MRE Scientist, NEEA 
 
FROM:  Anne Curran, Sr. Program Manager, NEEA  
 
SUBJECT: Response to Luminaire Level Lighting Control (LLLC) Market Progress Evaluation 
Report #2 
 
 
 
NEEA posted its second Market Progress Evaluation Report (MPER) for the Luminaire Level Lighting Control 
Program on 11/29/23. The purpose of this memorandum is to summarize the program’s response to the 
major findings and associated recommendations of MPER 2. Note that MPER 2 included four 
recommendations. This response addresses only a subset of those recommendations that the program 
team judged would have the most meaningful impact on the program (in terms of overall strategy, specific 
interventions, program logic, and/or resources). Where the MPER’s recommendations imply a modification 
in program strategies or activities, this memo outlines the program’s anticipated adaptation and timeline 
for doing so. NEEA programs are not required to accept every MPER recommendation. In instances where 
the program chooses to reject (or accept with caveats) an MPER recommendation, this memo provides a 
rationale.   
 
 
Recommendation 1: Continue to have close coordination with upstream market actors so that market-
facing materials, trainings, and other related documentation are updated when market changes occur. 
 
The LLLC program accepts this recommendation. This is a continuation of the approach the program has 

used in its approach to supporting both upstream market actors. Regular outreach to manufacturer local 

sales channels is built into the program’s 2024 Operation Plan.  The program has already developed a 

toolkit of resources that can be used by upstream market actors, as well as local utilities.  The plan is to 

keep it updated and add resources over time.  

Recommendation 2: Continue existing program activities until NEEA’s specified criteria for market 

transformation (i.e., achievement of MPIs) are met. 

The LLLC program accepts this recommendation. The MPER #2 acknowledged that there were positive signs 

of progress in the market and that changes since MPER #1 show the effects of NEEA’s market interventions, 

specifically related to their engagement with market actors, including manufacturers, manufacturer’s 

representatives, installers and designers/specifiers.  The program agrees there is more to do to solidify 

long-lasting, self-sustaining market transformation.  The LLLC program has been incorporated in NEEA’s 

draft plan for the next business cycle. 
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Recommendation 3: Ensure that market actors have easy access to resources helping them understand 

the value proposition of LLLC and how it differs for different types of customers. In these resources, 

ensure that both detailed energy savings and benefits beyond energy/cost savings are clearly articulated. 

Continue to regularly publish updates to these resources and encourage upstream market actors to 

distribute materials to downstream market actors. 

The programs accepts this recommendation with a caveat.  As noted above in the response to 

recommendation 1, the program has a toolkit in place with a variety of resources to help market actors 

understand LLLC and its value proposition.  Upstream market actors are actively encouraged by the 

program implementation team to leverage those materials to educate their own clients.   High-level case 

studies of successful projects are a key component of the program’s 2024 Operation Plan.  However, the 

program is not funded to do additional studies of energy savings and non-energy benefits to further 

quantify the value and include validated results in those case studies. 

Recommendation 4: Work with upstream market actors to ensure that installers and designers/specifiers 

have the appropriate understanding of the LLLC value proposition for different customer segments and 

are prepared to tailor their sales pitch to a customer’s unique needs. 

The programs accepts this recommendation with caveats.  The program has high-level marketing and 

technical materials for key customer segments that are available to installers, designers and specifiers to 

use.  The program also incorporates some segmentation of customer value in its training curriculum and 

has a module of selling LLLC to clients.  While the program helps educate these market actors in 

collaboration with local utilities and in those efforts encourages the use of available materials to foster an 

understanding of LLLC and its value proposition, the program does not manage a trade ally network and 

does not perform direct one-on-one outreach to installers, designers and specifiers.  Instead, the program 

supports local utilities in their trade ally education efforts, performs outreach to local manufacturer sales 

channels to help them in educating designers and specifiers, and also works with professional and trade 

associations to reach installers, designers and specifiers.  

 

The LLLC Program acknowledges the importance of regular evaluations, both as a demonstration of our 

fiduciary duty to our funders and other stakeholders and as a tool for adaptive management. We 

appreciate the opportunity to reflect on these evaluation results and to leverage them in the ongoing effort 

to improve the program and hasten progress toward our market transformation goals. If you have any 

questions about the LLLC Program’s response to the findings of MPER 2, please contact me at 

acurran@neea.org. 

 


