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APPENDIX 1: 

Summary Tables for Key Characteristics 

In addition to the tables and figures throughout the report, we provide full tables of key 

characteristics as a separate Excel file for ease of review. Most tables provide standard errors, 

allowing users to calculate confidence intervals for 2019 and 2025 estimates. Tables also 

include the 2025 Adjusted estimates. For additional information on re-creating these tables, see 

Appendix 2. 
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APPENDIX 2: 

Analytical Decisions and Assumptions 

Throughout the report, all data presented are available in the CBSA analytic and CSV tables. To 

calculate all presented values, data are aggregated to the building level to apply the web survey 

or site visit weight, where appropriate. The CBSA 2025 User Guide provides additional detail 

and examples on how data should be aggregated to accurately apply weights. 

Metrics provided throughout the report can each be calculated in a variety of ways. Where ratios 

are compared between groups (e.g., energy use intensity, lighting power density), the ratio is 

calculated using the sum-product of the weights with the metrics to estimate the numerator 

value (e.g., sum of weighted lighting wattage for buildings in each geographic subregion) and 

the denominator value (e.g., sum of weighted floor area for buildings in each geographic 

subregion) to estimate the ratio by geographic subregion.  

To provide transparency and facilitate replication efforts, supplementary R syntax files in the 

compressed folder 2025_CBSA_table_syntax are available to help data users re-create all 

tables throughout the report. These files rely entirely on the 2019 and 2025 analytic and CSV 

tables available through NEEA for reproducibility. Please see the README file in the folder for 

reference. 

HVAC System Types. In collaboration with NEEA and the 2025 CBSA Workgroup, Westat 

developed broader analytic categories for HVAC system types, focused primarily on heating 

attributes, including the heat source and use of electric resistance heating (Table A2.1). These 

categories are used throughout the report and can be found both in the analytic tables and in 

the supplementary syntax files. The data dictionary includes the explicit data values for 

recreating the HVAC system category. 

Table A2.1. HVAC System Categorization 

HVAC System Type Heat Source VAV/Reheat HVAC System 
Category 

Packaged terminal AC (PTAC) 
All All 

Packaged Terminal AC and 
Heat Pumps (PTAC/PTHP) 

Packaged terminal heat pump 
(PTHP) 

Ductless heat pump head unit 
All All 

Ductless Minisplits and VRF 
Heat Pumps VRF system indoor unit 

Furnace 

Electric resistance All 

Ducted HVAC: Electric 
Resistance Heat 

Makeup air unit 

Air handling unit 

Packaged rooftop unit 

Furnace 

All Electric Resistance 
Makeup air unit 

Air handling unit 

Packaged rooftop unit 
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HVAC System Type Heat Source VAV/Reheat HVAC System 
Category 

Furnace 

Remote (split system) 
heat pump, Built-in 
(packaged) heat pump 

All 
Ducted HVAC: Heat Pump 
Heat 

Dedicated outdoor air system 
(DOAS) 
Makeup air unit 
Air handling unit 
Packaged rooftop unit 

Dedicated outdoor air system 
(DOAS) 

Hot water, Steam 
≠ Electric 
resistance 

Ducted HVAC: Hydronic 
Heat 

Makeup air unit 
Air handling unit 
Packaged rooftop unit 

Dedicated outdoor air system 
(DOAS) 

All Hot water Makeup air unit 
Air handling unit 
Packaged rooftop unit 

Furnace 

Built-in fossil fuel based 
combustion 

≠ Electric 
resistance, ≠ Hot 
water 

Ducted HVAC: Combustion 
Heat 

Dedicated outdoor air system 
(DOAS) 
Makeup air unit 
Air handling unit 
Packaged rooftop unit 

Furnace 

-7. Valid Skip, -9. Could 
Not Assess 

≠ Electric 
resistance, ≠ Hot 
water 

Ducted HVAC: No or 
Unknown Heat 

Dedicated outdoor air system 
(DOAS) 
Makeup air unit 
Air handling unit 
Packaged rooftop unit 

Baseboard 

Hot water, Steam All 
Hydronic Radiant or Fan Coil 
Unit (FCU) Heat 

Radiant floor 
Unit heater 
Fan coil unit 
Unit ventilator 

Baseboard 

Electric resistance All 
Zonal Electric Resistance 
Heat 

Radiant floor 
Radiant overhead 
Unit heater 

Radiant overhead Built-in fossil fuel based 
combustion 

All Zonal Combustion Heat 
Unit heater 

Radiant overhead -7. Valid Skip, -9. Could 
Not Assess, Other 

All 
Zonal Other or Unknown 
Heat Unit heater 

Other All All Other 

-9. Could Not Assess All All Unknown 

Note. For 2025, HVAC System Type can be found in E_HVAC_System.heating_system_type and 
E_HVAC_System.cooling_system_type. Heat Source can be found in E_HVAC_System.hvac_heat_source. VAV/Reheat can be 
found in E_HVAC_System.hvac_vav_reheat. For 2019, HVAC System Type can be found in hvac-
hvac_system.heating_system_type and hvac-hvac_system.cooling_system_type. Heat Source can be found in hvac-
hvac_system.primary_heat_fuel. VAV/Reheat can be found in hvac-hvac_system.electric_resistance_heat_type. 

 

Primary Building Activity. Throughout the report, findings are analyzed by 2025 CBSA 

primary building activity. These primary building activities can all be mapped to 2019 CBSA 

building types, as shown in Table A2.2. In the CBSA analytic files, each building is also mapped 
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to both a 2019 building type and an ENERGY STAR® Portfolio Manager type based on its 2025 

primary building activity. 

Table A2.2. CBSA Building Activity Crosswalk 

2025 primary 
building activities 

2019 CBSA building types 
ENERGY STAR® Portfolio 
Manager types 

Automotive 
Retail/Service - Auto/Boat Dealer/Showroom 
Retail/Service - Car Wash 
Retail/Service - Vehicle Repair 

Vehicle Dealership 

Education 

School - Elementary School 
School - Middle School 
School - High School 
School - Pre-School 
School - Other K–12 School 
Other - Adult/Career Education 
Other - Vocational Training 
Mixed Commercial - Majority School 

Adult Education 
College/University 
K-12 School 
Pre-school/Daycare 
Vocational School 
Other - Education 

Enclosed Mall   
Enclosed Mall 
Other - Mall 

Food Sales 

Grocery - Gas Station with Convenience Store 
Grocery - Convenience Store (<=5000 sq ft) 
Grocery - Other Grocery 
Grocery - Grocery (> 5000 sq ft) 
Restaurant - Truck Stop 
Mixed Commercial - Majority Grocery 

Convenience Store with Gas Station 
Convenience Store without Gas 
Station 
Food Sales 
Supermarket/Grocery Store 

Food Service 

Restaurant - Bar/Pub/Lounge 
Restaurant - Cafeteria 
Restaurant - Catering Service 
Restaurant - Coffee/Doughnut/Bagel Shop 
Restaurant - Fast Food Restaurant 
Restaurant - Ice Cream/Frozen Yogurt Shop 
Restaurant - Sit Down Restaurant 
Restaurant - Take-Out Restaurant 
Restaurant - Other Restaurant 
Mixed Commercial - Majority Restaurant 

Bar/Night Club 
Fast Food Restaurant 
Food Service 
Restaurant 
Other - Restaurant/Bar 

Gas Station     

Health Care 

Hospital - Hospital 
Residential Care - In-Patient Rehab 
Office - Dental Office 
Office - Medical Clinic/Outpatient Medical 
Office - Medical Office 
Office - Medical Urgent Care Clinic 
Office - Outpatient Rehab 
Office - Veterinarian Office/Clinic 
Other - Asylum 
Mixed Commercial - Majority Hospital 

Ambulatory Surgical Center 
Hospital (General Medical & Surgical) 
Medical office 
Outpatient Rehabilitation/Physical 
Therapy 
Urgent Care/Clinic 
Other Outpatient 
Other - Specialty Hospital 
Veterinary Office 

Laboratory   Laboratory 

Laundry/Dry Cleaner 
Retail/Service - Dry Cleaner 
Retail/Service - Laundromat (Self Service) 

Personal Services (Health/Beauty, 
 Dry Cleaning, etc.) 

Lodging 

Lodging - Hotel 
Lodging - Motel 
Lodging - Bed & Breakfast 
Lodging - Boarding/Rooming House/Apt Hotel 
Lodging - Convent/Monastery 
Lodging - Dormitory 
Lodging - Fraternity/Sorority 
Lodging - Halfway House 
Lodging - Hotel - Resort 

Hotel 
Residence Hall/Dormitory 
Other - Lodging/Residential 
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2025 primary 
building activities 

2019 CBSA building types 
ENERGY STAR® Portfolio 
Manager types 

Lodging - Shelter/Orphanage/Children's Home 
Lodging - Other Lodging 
Mixed Commercial - Majority Lodging 

Multi-Family Residential   Multifamily Housing 

Nursing Home 

Residential Care - Assisted Living 
Residential Care - Nursing Home 
Residential Care - Retirement Home 
Residential Care - Other Residential Care 
Mixed Commercial - Majority Residential Care 

Residential Care Facility 
Senior Living Community 

Office 

Office - Admin/Professional/Government/Financial 
Office - Call Center 
Office - Retail Banking 
Office - Sales Office 
Office - Other Office 
Mixed Commercial - Majority Office 

Bank Branch 
Financial Office 
Office 

Other 

Other - Airplane Hanger 
Other - Crematorium 
Other - Data Center/Server Farm 
Other - Telephone Switching 
Mixed Commercial - Majority Mixed Commercial 
Mixed Commercial - Majority Other 
Mixed Commercial - No Majority 

Data Center 
Mixed Use Property 
Transportation Terminal/Station 
Other - Technology/Science 

Other Service 
Assembly - Health Spa 
Retail/Service - Beauty/Barber 
Retail/Service - Repair Shop 

Personal Services (Health/Beauty,  
 Dry Cleaning, etc.) 
Repair Services 
Other - Services 

Post Office/Mailing 
Center 

Retail/Service - Post Office Mailing Center/Post Office 

Public Assembly 

Assembly - Arena 
Assembly - Auditorium 
Assembly - Boat Slips/Marina/Yacht Club 
Assembly - Bowling Alley 
Assembly - Casino 
Assembly - Club/Lodges 
Assembly - Community Center 
Assembly - Convention Center 
Assembly - Gym/Exercise 
Assembly - Ice Skating 
Assembly - Library 
Assembly - Museum 
Assembly - Movie Theater 
Assembly - Performing Arts Theater 
Assembly - Pool 
Assembly - Recreation Center 
Assembly - Roller Skating 
Assembly - Senior Center 
Assembly - Other Assembly 
Retail/Service - Studio/Gallery 
Office - City Hall 
Mixed Commercial - Majority Assembly 

Aquarium 
Bar/Nightclub 
Bowling Alley 
Casino 
Convention Center 
Fitness Center/Health Club/Gym 
Ice/Curling Rink 
Indoor Arena 
Movie Theater 
Museum 
Performing Arts 
Race Track 
Roller Rink 
Social/Meeting Hall 
Stadium (closed) 
Stadium (open) 
Swimming Pool 
Zoo 
Other - Entertainment/Public 
Assembly 
Other - Recreation 
Other - Stadium 
Library 
Other - Public Services 

Public Order and Safety 

Other - Courthouse 
Other - Fire Station 
Other - Police Station 
Other - Police and Fire 

Courthouse 
Fire Station 
Police Station 

Religious Worship Assembly - Religious Assembly Worship Facility 
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2025 primary 
building activities 

2019 CBSA building types 
ENERGY STAR® Portfolio 
Manager types 

Retail 

Retail/Service - Auto Parts 
Retail/Service - Beer/Wine/Or Liquor Store 
Retail/Service - Clothing 
Retail/Service - Department Store 
Retail/Service - Department Store with Grocery 
Retail/Service - Electronics/Appliances 
Retail/Service - Florist/Nursery 
Retail/Service - Hardware 
Retail/Service - Home Improvement 
Retail/Service - Pharmacy 
Retail/Service - Rental Center 
Retail/Service - Warehouse Club 
Retail/Service - Other Specialty Merchandise 
Mixed Commercial - Majority Retail/Service 

Wholesale Club/Supercenter 
Retail Store 

Strip Shopping Center   
Lifestyle Center 
Strip Mall 

Urban Strip Shopping 
 Center 

    

Vacant – Commercial     

Vacant – Multi-Family 
 Residential 

    

Warehouse 

Warehouse - Ministorage 
Warehouse - Warehouse/Distribution 
Warehouse - Warehouse/Storage 
Warehouse - Cold Storage/Nonammonia 
 Refrigerated 
Warehouse - Other Warehouse 
Mixed Commercial - Majority Warehouse 

Self-Storage Facility 
Distribution Center 
Non-Refrigerated Warehouse 
Refrigerated Warehouse 
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APPENDIX 3: 

Virtual Listing Manual – Chapter 2 
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APPENDIX 4: 

CBSA Recruitment Notice to Utilities 
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NEEA Recruitment Notice Email to Utilities 

Dear {CONTACT FIRST NAME} {CONTACT LAST NAME}, 

We are reaching out to you on behalf of the Northwest Energy Efficiency Alliance (NEEA) with some 
important information about the upcoming 2025 Commercial Building Stock Assessment Study (CBSA). 
The CBSA studies provide critical insights into commercial and multi-family residential building energy 
use in the Northwest: 

• Building owners and managers use them to compare their own energy-related information with 
other similar buildings; 

• Local utilities use them to plan for future energy changes and needs; and 

• State and local government agencies use them to inform energy policies. 

NEEA staff and regional partners have been planning for this important study of energy information in 
commercial and multi-family buildings. NEEA and Westat, a national research organization conducting 
the study on NEEA’s behalf, will be asking some of your customers who own or manage commercial and 
multi-family buildings to participate in our regional study. 

Customers who are selected for the 2025 CBSA will be contacted soon. Westat will reach out to 
approximately {NUMBER} {UTILITY NAME} customers beginning on {DATE} with the aim to recruit 
approximately {NUMBER} commercial and multi-family buildings in your service territory. Prior to the 
start of recruiting, an advance letter will be mailed on {DATE} followed by an invitation letter which will 
be mailed on {DATE}. Attached are letters for the lowest incentive amount. Incentives are set at $100, 
$200, and $300, based on building size. 

Buildings that choose to participate will also be asked to complete and sign the attached billing request 
form that Westat will submit to {UTILITY NAME} for study participants billing data in late 2025. 

This email is meant to notify you about the {WAVE #} of up to four waves of recruitment for the study. 
We will reach out again if your customers are included in any additional waves. 

The 2025 CBSA can answer questions for you and your customers. We have prepared a number of 
resources to assist in handling any inquiries from your customers that come your way. 

• Support specialists from Westat are ready to assist you or your customers on the CBSA 2025 
helpdesk at 1-855-662-5694, or via email at CBSA2025@westat.com 

• You may also direct customers to visit the 2025 CBSA website at neea.org/CBSA2025. This site will 
go live by June 24th, 2024 at the latest. 

• Additionally, a brochure and FAQ document are attached with talking points, key facts and 
materials about the study should your staff wish to answer any customer inquiries directly. 

Should you have any questions or concerns, please do not hesitate to reach out to me, Ben Spearing, 
Senior Program Coordinator, and Mike Psaris, Senior Program Manager at NEEA by replying to this 
email. Questions for Westat may be directed to Cindy Good, CBSA Director of Study Operations 
at CBSA2025@westat.com or 1-885-662-5694. 

Sincerely, 
Ben Spearing 
SENIOR PROGRAM COORDINATOR 
NORTHWEST ENERGY EFFICIENCY ALLIANCE 

mailto:CBSA2025@westat.com
mailto:CBSA2025@westat.com
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APPENDIX 5: 

Respondent Outreach Materials 
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Advance Letters 
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Invitation Letters 



 

 Northwest Energy Efficiency Alliance 
700 NE Multnomah Street, Suite 1300, Portland, OR 97232 

503.688.5400   |   Fax 503.688.5447 
neea.org   |   info@neea.org  

December, 2024  
 
 
 
 
Hello [NAME],  
 
We need your help. Several of your buildings have been chosen to participate in the 2025 
Commercial Building Stock Assessment (CBSA), endorsed by local utilities and 
administered by the Northwest Energy Efficiency Alliance (NEEA), an alliance of local 
utilities and energy efficiency organizations in the Northwest.  
 
Your participation is very important. People use the information from this study to 
understand energy use in the Northwest, compare energy efficiency across buildings, and 
plan for future energy needs. Your participation will include a visit to your buildings from a 
field technician and a brief survey. During the visit, the field technician will tour your facility 
and collect data on your buildings and equipment, including building size and use; types of 
energy and energy equipment used; and how much energy is used.  
 
The study will provide a participation incentive per building. After completing a web 
survey and an in-person site visit, you will receive the incentive to thank you for your time. 
You could receive up to [INCENTIVE] for participating.  
 
Your information will be kept confidential. The information you provide is confidential 
and will be used for statistical purposes only. The information you provide will be combined 
with information from other buildings in the Northwest. No information will allow 
identification of you or the building individually.  
 
Westat, a national research organization conducting the study on NEEA’s behalf, will reach 
out to you soon to complete a web survey and schedule a site visit. Or you can call 1-855-
662-5694 to learn more about participating in this important study. Should you have any 
questions or concerns, please do not hesitate to contact Mike Psaris, Senior Program 
Manager at NEEA, at CBSA2025@neea.org. Questions for Westat may be directed to 
Cindy Good, CBSA Director of Study Operations at Westat, at CBSA2025@westat.com or 
1-855-662-5694. For more information, you can visit the 2025 CBSA website at 
neea.org/CBSA2025.  
 
Thank you for participating in this important study!  
 
Sincerely,  
 

 
 
Susan Hermenet  
Vice President of Analytics, Research, and Evaluation 

http://www.neea.org/
mailto:info@neea.org
mailto:CBSA2025@neea.org
mailto:CBSA2025@westat.com
file://///westat.com/dfs/RSGRP/CBSA25/4_Recruitment/Recruitment%20Materials/Invitation%20Letter/neea.org/CBSA2025
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CBSA 2025 Study Brochure 



Northwest Energy Efficiency Alliance  A5-21 

 

 



Northwest Energy Efficiency Alliance  A5-22 

 

 



Northwest Energy Efficiency Alliance  A5-23 

 

 



Northwest Energy Efficiency Alliance  A5-24 

 

 



Northwest Energy Efficiency Alliance  A5-25 

 

 

FAQs 
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SIMY 
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Web Survey Summary 
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Site Visit Infographics 
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Next Steps Card 
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Authorization Letter 
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Email Templates 
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EMAIL CONFIRMING ELIGIBILITY FROM RECRUITMENT SPECIALIST 

2025 CBSA 

 

Subject Line: Follow-up invitation for the 2025 Commercial Building Stock Assessment (CBSA) Study 
 
Dear [Building Owner or Manager OR NAME]: 
 
We need your help. We’re hoping to include your building at [ADDRESS] as part of the 2025 Commercial 
Building Stock Assessment (CBSA), endorsed by local utilities and administered by the Northwest Energy 
Efficiency Alliance (NEEA). To be sure that your building is eligible for inclusion, please let us know - is 
your building less than 1,000 square feet?  
 
Your building’s participation is very important. People use the information from this study to understand 
energy use in the Northwest, compare energy efficiency across buildings, and plan for future energy 
needs. Study participation includes an in-person site visit to your building by a field technician. During 
the visit, the field technician will tour your facility and collect data on your building and equipment, 
including building size and construction, and types of energy and energy equipment. You’ll also be asked 
to complete a brief web survey prior to the site visit. 
 
After completing the web survey and site visit, you will receive a debit card for $[INCENTIVE] as a token 
of appreciation for your time. The information collected will be combined with information from other 
buildings in the Northwest. No information will allow identification of respondents or the building 
individually and data will be used only for statistical purposes. For more information, you can visit the 
2025 CBSA website at neea.org/CBSA2025 or you may contact us at CBSA2025@westat.com or 1-855-
662-5694. 
 
Thank you for participating in this important study! 
 
Sincerely, 
 
 
[RECRUITER NAME] 
2025 CBSA Project Staff 
[RECRUITER PHONE NUMBER] 
 
 
Office Use: [OrganizationCode] 

 
  

https://neea.org/CBSA
mailto:CBSA2025@westat.com
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INITIAL/FOLLOW-UP EMAIL 

2025 CBSA 

 
Subject Line: Invitation for the 2025 Commercial Building Stock Assessment (CBSA) Study 
 
Dear [Building Owner or Manager OR NAME]: 
 
We recently tried to contact you about participating in the 2025 Commercial Building Stock Assessment 
(CBSA) endorsed by local utilities and administered by the Northwest Energy Efficiency Alliance (NEEA). 
Are you the person who can answer questions about your building’s energy use and equipment? 
 
The participation of your building at [ADDRESS] is very important. People use the information from this 
study to understand energy use in the Northwest, compare energy efficiency across buildings, and plan 
for future energy needs. Study participation includes an in-person site visit to your building by a field 
technician. You’ll also be asked to complete a brief web survey prior to the site visit.  
 
During the visit, the field technician will tour your facility and collect data on your building and 
equipment, including building size and construction, and types of energy and energy equipment. After 
completing a site visit and web survey, you will receive a debit card for $[INCENTIVE] as a token of 
appreciation for your time. The information collected will be combined with information from other 
buildings in the Northwest. No information will allow identification of respondents or the building 
individually and data will be used only for statistical purposes. For more information, you can visit the 
2025 CBSA website at neea.org/CBSA2025 or you may contact us at CBSA2025@westat.com or 1-855-
662-5694. 
 
Thank you for participating in this important study! 
 
Sincerely, 
 
 
[RECRUITER NAME] 
2025 CBSA Project Staff 
[RECRUITER PHONE NUMBER] 
 
 
Office Use: [OrganizationCode] 

 
  

https://neea.org/CBSA
mailto:CBSA2025@westat.com
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EMAIL IDENTIFYING SURVEY RESPONDENT 

2025 CBSA 

 
Subject Line: Follow-up invitation for the 2025 Commercial Building Stock Assessment (CBSA) Study 
 
Dear [CONTACT NAME]: 
 
We need your help. We’re hoping to include your building at [ADDRESS] as part of the 2025 Commercial 
Building Stock Assessment (CBSA), endorsed by local utilities and administered by the Northwest Energy 
Efficiency Alliance (NEEA). Your colleague, [INSERT INITIAL CONTACT NAME], indicated you were the 
right person to talk with about your building’s energy use.  
 
As part of the 2025 CBSA, we will collect data in two ways: an in-person site visit and a brief web survey. 
The web survey will collect basic information about your building, including the building’s use, structure, 
ownership, and energy sources and uses. As a token of our appreciation, you will receive a debit card for 
$[INCENTIVE] after the site visit is completed. Would you be the right person to answer these 
questions? 
 
The information collected will be combined with information from other buildings in the Northwest. No 
information will allow identification of respondents or the building individually and data will be used 
only for statistical purposes. For more information, you can visit the 2025 CBSA website at 
neea.org/CBSA2025 or you may contact us at CBSA2025@westat.com or 1-855-662-5694. We look 
forward to hearing from you! 
 
Thank you for participating in this important study! 
 
Sincerely, 
 
[RECRUITER NAME] 
2025 CBSA Project Staff 
[RECRUITER PHONE NUMBER] 
 
 
Office Use: [OrganizationCode] 

 
  

https://neea.org/CBSA
mailto:CBSA2025@westat.com
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NEXT STEPS EMAIL  

2025 CBSA 

 

Subject Line: Next Steps for the 2025 Commercial Building Stock Assessment (CBSA)  
 
Dear [SURVEY RESPONDENT NAME]: 
 
Thank you again for agreeing to participate in the 2025 Commercial Building Stock Assessment (CBSA) 
for your building at [ADDRESS]! As a reminder, you may get up to three emails providing information 
about the following next steps:  

- Confirm your building’s site visit with Michaels Energy at 971-261-1664 or 

CBSA@MichaelsEnergy.com, or wait for Michaels to reach out to you. 

- Complete your brief web survey ahead of your scheduled site visit date. 

- Sign a billing release form via DocuSign (emails come from Terence Htoo or Jill Carle).  

When you receive these emails, please complete your web survey and billing release forms as soon as 
possible, prior to your scheduled site visit. For assistance, please contact Westat at 1-855-662-5694 or 
CBSA2025@westat.com. For more information about the 2025 CBSA, visit neea.org/CBSA2025.  
 
Your participation is vital to the continued success of this program. Thank you again and we greatly 
appreciate your support for this study. 
 
Sincerely, 
[RECRUITER NAME] 
2025 CBSA Project Staff 
[RECRUITER PHONE NUMBER] 

 
Office Use: [OrganizationCode] 

 
  

mailto:CBSA@MichaelsEnergy.com
mailto:CBSA2025@westat.com
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SITE VISIT HANDOFF EMAIL V1 

2025 CBSA 

 
Subject Line: In-Person Site Visit for the 2025 Commercial Building Stock Assessment (CBSA)  
 
Dear [SITE VISIT RESP. FIRST NAME] [SITE VISIT RESP. LAST NAME]: 
 
You or someone in your building at [STREET_ADDRESS] recently completed a web survey as part of the 
2025 Commercial Building Stock Assessment (CBSA) and indicated you are the appropriate person to 
assist with an in-person site visit. During the in-person site visit, a field technician will tour your building 
and collect detailed technical information about the building and equipment using a tablet. This 
information allows us to gather specific information on your building’s construction and energy use 
equipment. Across all participating buildings, this information provides an important picture of energy 
use and efficiency in the Northwest United States.  
 
The next step is to schedule your in-person site visit. Staff from Michaels Energy will call you soon to 
schedule a site visit date and time that work for you. Or you may call 971-261-1664 to schedule the 
visit. We understand that this may need to be after-hours, on the weekend, or at some other time that 
does not disrupt your business. The attached information sheet provides more details about what to 
expect on the day of your scheduled site visit. At the end of the visit, we will give you a debit card for 
$[INCENTIVE] as a thank you for participating. 
 
All data collected for the 2025 CBSA will be aggregated and used only for statistical purposes. No 
individual respondents or buildings will be identified. For more information, you can visit the 2025 CBSA 
website at neea.org/CBSA2025, or contact us at CBSA2025@westat.com or 1-855-662-5694. 
 
Thank you for participating in this important study! 
 
Sincerely, 
2025 CBSA Project Staff 
  

mailto:CBSA2025@westat.com
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SITE VISIT HANDOFF EMAIL V2 

2025 CBSA 

Subject Line: In-Person Site Visit for the 2025 Commercial Building Stock Assessment (CBSA)  
 
Dear [SITE VISIT RESP. FIRST NAME] [SITE VISIT RESP. LAST NAME]: 
 
[NAME] in your building at [STREET_ADDRESS] recently completed a web survey as part of the 2025 
Commercial Building Stock Assessment (CBSA) and indicated you are the appropriate person to assist 
with an in-person site visit. During the site visit, a field technician will tour your building and collect 
detailed technical information about the building’s construction and energy use equipment. Across all 
participating buildings, this information provides an important picture of energy use and efficiency in 
the Northwest United States.  
 
The next step is to schedule your in-person site visit. Staff from Michaels Energy will call you soon to 
schedule a site visit date and time that work for you. Or you may call 971-261-1664 to schedule the 
visit. We understand that this may need to be after-hours, on the weekend, or at some other time that 
does not disrupt your business. The attached information sheet provides more details about what to 
expect on the day of your scheduled site visit. At the end of the visit, we will give you a debit card for 
$[INCENTIVE] as a thank you for participating. 
 
All data collected for the 2025 CBSA will be aggregated and used only for statistical purposes. No 
individual respondents or buildings will be identified. For more information, you can visit the 2025 CBSA 
website at neea.org/CBSA2025, or contact us at CBSA2025@westat.com or 1-855-662-5694. 
 
Thank you for participating in this important study! 
 
Sincerely, 
2025 CBSA Project Staff 

 
 

mailto:CBSA2025@westat.com


Northwest Energy Efficiency Alliance  A5-48 

 

 

Nonresponse Letters 



Northwest Energy Efficiency Alliance  A5-49 

 

Office Use: [OrganizationCode 
 
 
 

Dear [CONTACT NAME],  
 
We’re writing to ask for your help. Several of your buildings at [AFFILIATION NAME] have been 
chosen to participate in the 2025 Commercial Building Stock Assessment (CBSA), which collects 
important energy information about buildings in the Northwest. The data is used in energy resource 
planning and energy efficiency programs. 
 
The CBSA has been conducted since 2001 by the Northwest Energy Efficiency Alliance (NEEA). NEEA 
is an alliance of utilities and energy efficiency organizations in Idaho, Montana, Oregon, and 
Washington that have worked together for more than 25 years to advance energy efficiency and 
benefit 13 million energy consumers in the Northwest. The 2025 CBSA is endorsed by local utilities 
throughout the Northwest. Additional information about NEEA and the CBSA study can be found in the 
enclosed brochure and at neea.org/CBSA2025. 
 
We are offering a participation incentive per building. You will receive the incentive after 
completing a brief web survey and an in-person site visit by one of our field technicians. You could 
receive up to $[INCENTIVE].  
 
Your information will be kept confidential and will be used for statistical purposes only. No 
information will allow identification of you or the buildings.  
 
Your buildings are extremely important to this research study and represent many other buildings 
like yours. If your buildings do not participate, data about your buildings will not be included in the 
study results. This is your chance to have input into the energy planning and efficiency programs in 
your area! 
 
To get started with scheduling an in-person site visit or to find out more about the study, please 
contact us at CBSA2025@westat.com or 1-855-662-5694. For more information, you can visit the 
2025 CBSA website at neea.org/CBSA2025.  
 
If you have questions, please contact Mike Psaris, Senior Program Manager at NEEA, at 
CBSA2025@neea.org or Cindy Good, CBSA Director of Study Operations at Westat, at 1-855-662-5694 
or CBSA2025@westat.com. 
 
Thank you so much for being a part of this important study! 
 
Sincerely,  
 

 
 
Michelle Ruddick 
Westat Project Director, 2025 CBSA

mailto:CBSA2025@westat.com
file://///westat.com/dfs/RSGRP/CBSA25/4_Recruitment/Recruitment%20Materials/Invitation%20Letter/neea.org/CBSA2025
mailto:CBSA2025@neea.org
mailto:CBSA2025@westat.com
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Office Use: [OrganizationCode] 
 
 
 

Dear [CONTACT NAME],  
 
We’re writing to ask for your help. One of the buildings associated with [AFFILIATION NAME] has 
been chosen to participate in the 2025 Commercial Building Stock Assessment (CBSA), which 
collects important energy information about buildings in the Northwest. [RESPONDENT NAME] at [VLS 
Description] has indicated that they are willing to participate in the 2025 CBSA, with your approval. 
 
The CBSA has been conducted since 2001 by the Northwest Energy Efficiency Alliance (NEEA). NEEA 
is an alliance of utilities and energy efficiency organizations in Idaho, Montana, Oregon, and 
Washington that have worked together for more than 25 years to advance energy efficiency and 
benefit 13 million energy consumers in the Northwest. The 2025 CBSA is endorsed by local utilities 
throughout the Northwest. The data is used in energy resource planning and energy efficiency 
programs. Additional information about NEEA and the CBSA study can be found in the enclosed 
brochure and at neea.org/CBSA2025. 
 
We are offering a participation incentive of $[INCENTIVE]. Buildings will receive the incentive 
after completing an in-person site visit by a field technician and a brief web survey.  
 
Your building information will be kept confidential and will be used for statistical purposes only. No 
information will allow identification of the building or personnel.  
 
Your building is extremely important to this research study and represents many other buildings 
like it. If your building does not participate, data about your building will not be included in the study 
results. This is your chance to have input into the energy planning and efficiency programs in your 
area! 
 
To provide approval for your building to participate in the 2025 CBSA, please contact us at 
CBSA2025@westat.com or 1-855-662-5694. A recruitment specialist will also reach out to you to 
answer any questions you might have. For more information, you can visit the 2025 CBSA website at 
neea.org/CBSA2025.  
 
If you have questions, please contact Mike Psaris, Manager, Energy Use Studies, at NEEA, at 
CBSA2025@neea.org or Cindy Good, CBSA Director of Study Operations at Westat, at 1-855-662-5694 
or CBSA2025@westat.com.  
 
Thank you so much for being a part of this important study! 
 
Sincerely,  
 

 
 
Michelle Ruddick 
Westat Project Director, 2025 CBSA

mailto:CBSA2025@westat.com
file://///westat.com/dfs/RSGRP/CBSA25/4_Recruitment/Recruitment%20Materials/Invitation%20Letter/neea.org/CBSA2025
mailto:CBSA2025@neea.org
mailto:CBSA2025@westat.com
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Office Use: [OrganizationCode] 
 
 

Dear [NAME], 

We recently tried to reach you about the Commercial Building Stock Assessment (CBSA).  

We’re writing to ask for your help.  

Your building has been selected to be part of the 2025 CBSA, which collects important energy 
information about buildings in the Northwest. The data is used in energy resource planning and 
energy efficiency programs.  

The CBSA has been conducted since 2001 by the Northwest Energy Efficiency Alliance (NEEA). 
NEEA is an alliance of utilities and energy efficiency organizations in Idaho, Montana, Oregon, and 
Washington that have worked together for more than 25 years to advance energy efficiency and 
benefit 13 million energy consumers in the Northwest. The 2025 CBSA is endorsed by local utilities 
throughout the Northwest. Additional information about NEEA and the CBSA study can be found in 
the enclosed brochure and at neea.org/CBSA2025. 

It's easy to be part of the study and you will receive $[INCENTIVE] for participating! After 
completing a brief web survey and a site visit by one of our field technicians, you will receive a 
prepaid debit card to thank you for your time. The survey and site visit can be completed at your 
convenience.  

Your information will be kept confidential and will be used for statistical purposes only. No 
information will allow identification of you or the building.  

Your building is extremely important to this research study and it represents many other 
buildings like yours. If your building does not participate, data about your building and many others 
will not be included in the study results. This is your chance to have input into the energy planning 
and efficiency programs in your area! 

To get started on the web survey for your building at [BUILDINGADDRESS] [BUILDING CITY], 
[BUILDINGSTATE] [BUILDING ZIP] ([VLS_Description]): 

1. Go to our secure website: https://cbsasurvey.com 
2. Enter this PIN: [PIN] 

If you have questions, please contact Mike Psaris, Senior Program Manager at NEEA, at 
CBSA2025@neea.org or Cindy Good, CBSA Director of Study Operations at Westat, at 1-855-662-
5694 or CBSA2025@westat.com.  

Thank you so much for being a part of this important study! 

 

Sincerely, 

 

Michelle Ruddick 
Westat Project Director, 2025 CBSA

file://///westat.com/dfs/RSGRP/CBSA25/4_Recruitment/Recruitment%20Materials/Nonresponse%20Letters/neea.org/cbsa2025
https://cbsasurvey.com/
mailto:CBSA2025@neea.org
mailto:CBSA2025@westat.com
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Office Use: [OrganizationCode] 
 

 

 

Dear [NAME], 

We’re looking forward to hearing from you!  

Thank you again for agreeing to participate in the 2025 Commercial Building Stock 
Assessment (CBSA). We sent you credentials to complete the web survey. It looks like you 
started the survey, but haven’t completed it. Your building’s participation is critical to the 
success of the 2025 CBSA. Utilities and researchers use the information from this study to 
understand energy use in the Northwest, compare energy efficiency across buildings, plan 
for future energy needs, and provide energy efficiency programs and incentives for 
commercial buildings.  

Please log back into the survey and complete it as soon as possible. To thank you for 
your time, you will receive an increased incentive of $[INCENTIVE] after completing the 
web survey and an in-person site visit. 

This letter contains your PIN to access the web survey to provide information about your 
building at:  

[BUILDING ADDRESSLINE1] 
[BUILDING CITY], [BUILDINGSTATECODE], [BUILDINGZIP] 
Building Description: [VLS_Description] 

To access the web survey, visit the website below and enter your unique PIN where 
indicated. Your PIN is below. 

Website: https://cbsasurvey.com 
PIN: [PIN] 

Please complete your web survey as soon as possible. Thank you for participating in this 
important study! 
 

Sincerely, 

The 2025 CBSA Team 
CBSA2025@westat.com 
1-855-662-5694

https://cbsasurvey.com/
mailto:CBSA2025@westat.com
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Billing Data Collection - Advance Email Example 

TO:  {CONTACT’S EMAIL ADDRESS} 
CC:  CBSA2025@neea.org  
FROM:  CBSA2025@westat.com  
SUBJECT: Upcoming NEEA Survey (CBSA) 
 
Dear {CONTACT FIRST NAME} {CONTACT LAST NAME}: 
 
We are contacting you because one or more of your customers participated in the 2025 
Commercial Building Stock Assessment (CBSA) study and identified your company as their electric 
and/or natural gas utility. The 2025 CBSA is sponsored by the Northwest Energy Efficiency Alliance 
(NEEA) and collects and analyzes building characteristics and energy use data for commercial 
buildings in the Northwest. The data is used in energy resource planning and energy efficiency 
programs.  

At this time we are looking to identify the appropriate contact person at your company to assist 
with this data collection effort. 

Please respond to this email to either: 

a) confirm that you are the correct contact to report energy usage for your company’s commercial 
customers, and provide the best phone number to reach you,  
or 

b) provide the name, telephone number, and email address of the appropriate contact person.  

Once a contact is identified, a CBSA specialist from Westat—NEEA’s contractor for this data 
collection—will follow up with more information. If you have any immediate questions, please 
contact Westat’s toll-free CBSA helpdesk at 1-855-662-5694. We are available to support you 
throughout the study. 
 
For more information, please visit the 2025 CBSA website at neea.org/CBSA2025.  
 
Thank you in advance for your timely response. 
 
Sincerely, 
 
Michelle Ruddick 
Westat Project Director, 2025 CBSA 
 
{SUPPLIERID}  

mailto:CBSA2025@neea.org
mailto:CBSA2025@westat.com
http://www.neea.org/CBSA2025
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Billing Data Collection - Introductory Email 
 
TO:  {CONTACT’S EMAIL ADDRESS} 
CC:  mailto:{SPECIALIST’S EMAIL ADDRESS}; CBSA2025@neea.org; {If BPA: EER EMAIL 

ADDRESS}  
FROM:  CBSA2025@westat.com 
SUBJECT: NEEA Survey (CBSA) 

Dear {FirstName} {LastName}: 

I am following up on your recent conversation with Westat staff about the 2025 Commercial Building 
Stock Assessment (CBSA), an important study sponsored by the Northwest Energy Alliance (NEEA). 

We are contacting you because one or more commercial buildings participating in the 2025 CBSA have 
identified your company as their electric and/or natural gas utility. As part of the next phase of the study, 
we are collecting energy usage and billing data from utility providers for these buildings, covering the 24-
month period from July 2023 through June 2025.  

On the CBSA Billing Data Collection website, you will be able to access a list of your customers who 
participated in the 2025 CBSA. You can select one of two options to submit the requested data for your 
selected customers: an online web form, or a downloadable and ready-to-use spreadsheet. 

The participating customers have each signed a 2025 CBSA Utility Data Sharing Release Agreement giving 
Westat permission to request their billing data from you. These forms can be made available upon request 
if required in order to provide customer data.  

To access the CBSA Billing Data Collection website, you will need two unique login credentials: 
your secure user ID and your password. Your username is below. 

  Website: CBSA25.com 
  Username: {User ID} 

For security reasons, your password will be sent in a separate email; you should receive it soon 
after this email arrives. If you do not receive the password email, please contact Westat as soon as 
possible at the email address or toll-free number below. 

The due date to complete the 2025 CBSA Billing Data Collection is {DUE DATE}. 

Westat support specialists stand ready to assist you at 1-855-662-5694, or via email at 
CBSA2025@westat.com. You may also contact NEEA directly by emailing Mike Psaris, Manager, Energy 
Use Studies, at CBSA2025@neea.org. For more information about the CBSA, please visit 
neea.org/CBSA2025, where you will find answers to FAQs for participants.  

Your participation is vital to the continued success of this study. Thank you again. We greatly appreciate 
your support and engagement in this effort. 

Sincerely,  

 

Michelle Ruddick 
Westat Project Director, 2025 CBSA 

{SUPPLIER ID}  

mailto:
mailto:%7bSPECIALIST'S
mailto:CBSA2025@neea.org
mailto:CBSA2025@westat.com
https://cbsa25.com/Account/Login
mailto:RECS2020ESS@westat.com
mailto:CBSA2025@neea.org
http://www.neea.org/CBSA2025
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Billing Data Collection - Password Email 

 
TO: {CONTACT’S EMAIL ADDRESS} 
FROM: cbsa2025@westat.com 
SUBJECT: CBSA Billing Data Collection Survey Password 

 

Dear {FirstName} {LastName}: 

You should have already received an email with information about the CBSA Billing Data Collection being 
conducted by Westat on behalf of the Northwest Energy Efficiency Alliance (NEEA). The first email 
provided your username to access the secure CBSA Billing Data Collection website. This email provides 
your password for the website. The website includes a list of participating customer addresses and 
instructions on how to submit the requested data. 

To access the CBSA Billing Data Collection website, you will need two unique login credentials: your 
secure username and your password. Your password is below. 

Website: CBSA25.com 
Password: {Password} 

If you have not received the email with your username, please contact Westat as soon as possible at 
the toll-free number below. 

On your first login, you will be asked to change your password. Please save your new password in a 
secure place. If you delegate the completion of this data request to someone else, please have them 
contact us to receive their own username and password.  

The due date for completion of the CBSA Billing Data Collection is {DueDate}. 

Westat support specialists are available to assist you at 1-855-662-5694 or CBSA2025@westat.com. You 
may also contact NEEA directly by emailing Mike Psaris, Manager, Energy Use Studies, at 
CBSA2025@neea.org. 

Your participation is vital to the continued success of this program. Thank you again and we greatly 
appreciate your support for this study. 
 
Sincerely, 
Michelle Ruddick 
Westat Project Director, 2025 CBSA 
 
{SUPPLIER ID} 

  

mailto:cbsa2025@westat.com
https://cbsa25.com/Account/Login
mailto:CBSA2025@westat.com
mailto:CBSA2025@neea.org
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Billing Data Collection - Check-in Email 

 

TO: {CONTACT’S EMAIL ADDRESS} 
CC: CBSA2025@westat.com; CBSA2025@neea.org; {If BPA: EER EMAIL ADDRESS} 
FROM: {SPECIALIST’S EMAIL ADDRESS} 
SUBJECT: CBSA Survey 2nd Reminder 

 

Dear {CONTACT FIRST NAME} {CONTACT LAST NAME}, 

This is a friendly reminder that your 2025 CBSA Billing Data Collection due date is {DUE DATE}. 
{IF 1 OR 2 CASES, SAY: It should take less than 30 minutes of your time.}  

If I can answer any questions, offer other assistance, or if you need us to resend the emails with 
the link to the survey website, your username, and password, please contact me by phone or 
email.  

Your participation is vital to the success of this important study, and we sincerely appreciate 
your time and effort. 
 
Regards, 

{SPECIALIST WESTAT SIGNATURE BLOCK} 

  

mailto:CBSA2025@westat.com
mailto:CBSA2025@neea.org
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Billing Data Collection - Reminder Email 

 
TO:   {CONTACT’S EMAIL ADDRESS} 
FROM:  cbsa2025@westat.com  
CC:  CBSA2025@neea.org; {If BPA: EER EMAIL ADDRESS} 
SUBJECT:  CBSA Survey Final Reminder 
 
Dear {CONTACT FIRST NAME} {CONTACT LAST NAME}, 
 
Recently, we contacted you about how to complete the 2025 CBSA Billing Data Collection 
through a secure website. As of today, our records indicate that your submission for {COMPANY 
NAME} has not been completed. This is a reminder that data for the CBSA Billing Data 
Collection is due on {DUE DATE}.  
 
Please log in to the CBSA Billing Data Collection website (CBSA25.com) to securely submit your 
data. It is NOT recommended that you submit these data via email. 
 
If you have any questions or need an extension of the due date, please contact your specialist 
or the CBSA Billing Data Collection helpdesk at 1-855-662-5694 or CBSA2025@westat.com. 
 
Regards, 

The CBSA Team 
 
 

mailto:cbsa2025@westat.com
mailto:CBSA2025@neea.org
mailto:CBSA2025@westat.com


Northwest Energy Efficiency Alliance  A8-1 

 

 

APPENDIX 8: 

2025 CBSA NRBA Report 

 



Northwest Energy Efficiency Alliance  A8-2 

 

 

 



Northwest Energy Efficiency Alliance  A8-3 

 

 

 



Northwest Energy Efficiency Alliance  A8-4 

 

 

  



Northwest Energy Efficiency Alliance  A8-5 

 

 

  



Northwest Energy Efficiency Alliance  A8-6 

 

 

 



Northwest Energy Efficiency Alliance  A8-7 

 

 

  



Northwest Energy Efficiency Alliance  A8-8 

 

 

 



Northwest Energy Efficiency Alliance  A8-9 

 

 

  



Northwest Energy Efficiency Alliance  A8-10 

 

 

 



Northwest Energy Efficiency Alliance  A8-11 

 

 

  



Northwest Energy Efficiency Alliance  A8-12 

 

 

 



Northwest Energy Efficiency Alliance  A8-13 

 

 

  



Northwest Energy Efficiency Alliance  A8-14 

 

 

 

  



Northwest Energy Efficiency Alliance  A8-15 

 

 

 



Northwest Energy Efficiency Alliance  A8-16 

 

 

  



Northwest Energy Efficiency Alliance  A8-17 

 

 

 



Northwest Energy Efficiency Alliance  A8-18 

 

 

  



Northwest Energy Efficiency Alliance  A8-19 

 

 

 



Northwest Energy Efficiency Alliance  A8-20 

 

 

  



Northwest Energy Efficiency Alliance  A8-21 

 

 

 

  



Northwest Energy Efficiency Alliance  A8-22 

 

 

 

  



Northwest Energy Efficiency Alliance  A8-23 

 

 

 



Northwest Energy Efficiency Alliance  A8-24 

 

 

  



Northwest Energy Efficiency Alliance  A8-25 

 

 

 



Northwest Energy Efficiency Alliance  A8-26 

 

 

  



Northwest Energy Efficiency Alliance  A8-27 

 

 

 



Northwest Energy Efficiency Alliance  A8-28 

 

 

 


