Residential Coordinating Committee (RCC)

Q4 2025 Meeting Agenda n
DATE: Monday, December 1%t (Day 1)
TIME: 12:30 — 3:40 pm Pacific Standard Time

TEAMS LINK Day 1:  Click here to join the meeting (Meeting ID: 228 086 755
079 | Passcode: HN7JD6e3) (if needed) Call-in audio
only: 971-323-0535 Phone Conference ID: 325 116 955#

RCC OBJECTIVE + DESIRED OUTCOME: Collaboration on coordination and optimization of NEEA
programs and related activities by (1) identifying and managing through potential
implementation challenges between NEEA and local utility activities, and (2) identifying and
seizing leveraging opportunities that can drive amplified market influence.

Day 1 — Monday, December 1%

(All Times Pacific)
12:30-12:45 Welcome, Agenda & Packet Review Anouksha 1-3
Gardner
Introductions & Regional Roundtable
Committee members and NEEA program staff share program and
organization updates, highlight areas of possible interest and
12:45- 2:05 . .
coordination with others. All --
Desired Outcome: All are updated on each other’s activities and better
understand what’s happening across the region.
2:05-2:15 BREAK All
Regional Priority Topic
e Retail Product Portfolio: Affordability Analysis
2:15-3:15 .
Anne Brink 5
Desired Outcome: Committee members are engaged in discussion on
the affordability analysis using RPP data and web-scraping data that
reviews pricing of ENERGY STAR products vs non-qualified products.
3:15-3:25 BREAK
3:25-3:35 Housekeeping Anouksha
e Announcements & Upcoming Meetings/Events Gardner
3:35-3:40 di Anouksha
Recap, Next Steps, Adjourn Gardner



https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDEzN2I1MTQtNzgzYS00MGU5LTkwMTgtNmQ4ZWU4ZThjMzk3%40thread.v2/0?context=%7b%22Tid%22%3a%2225db093e-eebb-41d2-8508-4d374165069e%22%2c%22Oid%22%3a%22dd70fcd8-04f6-4877-b116-ff2bdf3f4f70%22%7d

Residential Coordinating Committee (RCC) >

Q4 2025 Meeting Agenda n a
DATE: Tuesday, December 2" (Day 2)
TIME: 9:15 - 12:00 pm Pacific Standard Time

TEAMS LINK day 2:  Click here to join the meeting (Meeting ID: 258 705 033 877 | Passcode:
pA7MB62L) (if needed) Call-in audio only: 971-323-0535 Phone
Conference ID: 641 353 980#

Day 2 — Tuesday, December 2" Annual Planning for 2026

(All Times Pacific)
9:15-9:25 am Welcome & Agenda Anouksha
Gardner
9:25-10:25am |Advanced Heat Pumps Suzi Asmus
10:25—-10:55 am |Retail Product Portfolio Anne Brink
10:55-11:00 am |BREAK
Emily

11:00-11:50am |Heat Pump Water Heaters

Rosenbloom

Anouksha
11:50-12: R , N , Adj
50 00 ecap, Next Steps, Adjourn Gardner



https://teams.microsoft.com/l/meetup-join/19%3ameeting_MWVhN2FkM2MtMTRiYS00ZmZhLTg1OTctMzI2MjA0Y2VjYzgx%40thread.v2/0?context=%7b%22Tid%22%3a%2225db093e-eebb-41d2-8508-4d374165069e%22%2c%22Oid%22%3a%22dd70fcd8-04f6-4877-b116-ff2bdf3f4f70%22%7d

Residential Coordinating Committee (RCC)
Q4 2025 Meeting Agenda n

Memorandum-

November 18, 2025
TO: Residential Coordinating Committee (RCC)

FROM: Anouksha Gardner, Stakeholder Relations Manager

SUBJECT: Meeting Packet Agenda Items, Informational Updates and Additional Information

MEETING PACKET APPROACH

This packet continues the “tiered” approach:
» Tier-1 memos for active agenda items
« Tier-2 memos for informational updates on items not currently requiring agenda time.
« Tier-3 materials provided as additional detail for those interested,
accessible via links in the Tier 1 and Tier-2 memaos. All other Tier 3
materials are listed below.

AGENDA ITEMS (Tier 1)

Pages 1-2: Meeting Agenda
 Page3: Meeting Packet Informational Updates
 Page4: Meeting Topic Preparation Highlights
 Page5: Memo: Regional Priority Topic — Retail Product Portfolio
 Pageé6: Memo: Annual Planning Session

INFORMATIONAL UPDATES (Tier 2)

e Page7: Memo: Heat Pump Water Heater Workgroup Inform
e Pages8: Memo: Northwest Online Marketplace (Enervee) Pilot
e Page9: Electric Portfolio, 2025 Flowchart
» Page 10: 2025 RCC Annual Workplan
ACTIVITY REPORTS
e Pages12-14: Heat Pump Water Heater
» Pages15-18: Advanced Heat Pump
o Pages19-21: Retail Product Portfolio

ADDITIONAL LINKS (Tier 3)
e Committee Materials
O Q2 2025 CICC Meeting Notes, Agenda Packet, and Slides
O Q2 2025 RCC Meeting Notes, Agenda Packet, and Slides
O 2025 Workplan: Commercial & Industrial (CICC) | Residential (RCC)
O Charters: RPAC, Coordinating Committees

e (Quarterly Newsletters (all the updated newsletters and quarterly reports can be found here)



https://neea.org/resource/q2-2025-cicc-meeting-notes/
https://neea.org/resource/q2-2025-cicc-agenda-packet/
https://neea.org/resource/q2-2025-cicc-meeting-slides/
https://neea.org/resource/q2-2025-rcc-meeting-notes/
https://neea.org/resource/q2-2025-rcc-agenda-packet/
https://neea.org/resource/q2-2025-rcc-meeting-slides/
https://neea.org/resource/2025-commercial-industrial-coordinating-committee-cicc-annual-workplan/
https://neea.org/resource/2025-residential-coordinating-committee-rcc-annual-workplan/
https://neea.org/resource/regional-portfolio-advisory-committee-charter/
https://neea.org/resource/coordinating-committees-universal-charter/
https://neea.org/resource-type/quarterly-updates/?utm_source=committee%2Bdocs&utm_medium=committee%2BPDFs&utm_campaign=committee%2Bquarterly%2Bupdates%2BURL

RCC Q4 2025 — Meeting Topic Preparation Highlights n > 3

Preparation for All Committee Items:
= Review packet, including agenda, informational updates and all memos. See additional preparation for specific agenda items below.

DAY 1 DAY 2
> ROUNDTABLE » ANNUAL PLANNING SESSION

their work, programs and/or organization since the Q2 June 26" meeting.  Residential Coordinating Committee Q4 meeting.

Specific topics for Committee Members to consider highlighting include:

Review the survey results emailed with the packet, and the Tier 1 memo on
o Questions/thoughts on NEEA program activity reports p.6, and come prepared on day 2 to:

o Programand organizational updates (1) Engage in brainstorming discussion using Mural platform. No pre-

o Any questions for your peers? engagement needed on Mural platform, just follow along during
the meeting.

Topic format is expected to be a shareout and discussion facilitated by
Program Manager Anne Brink on affordability analysis using RPP data and
web scraping data that reviews pricing of Energy Star products vs. non- v Discuss any additional topics mentioned in the survey
qualified products.

v' Assist with deciding which topics to prioritize for 2026

Review Tier 1 memo on p.5 and come prepared to:

(1) Share knowledge of affordability priorities in your organization
(particularly in appliances), and

(2) Hear from NEEA on the analysis of clothes washers, clothes dryers,
and refrigerators web-scraping data



Memorandum

November 18", 2025 n , , a

TO: Residential Coordinating Committee
FROM: Anne Brink, Program Manager, Retail Product Portfolio
SUBJECT: Q4 RPP Affordability Analysis Regional Priority Topic — Analysis using RPP data and web-

scraping data that reviews pricing of ENERGY STAR products vs. non-qualified products.

Our Ask of You:

Bring your knowledge of affordability priorities in your organization (particularly in appliances) and what
your organization is currently learning.

Brief Overview:

NEEA staff will present analysis of clothes washers, clothes dryers, and refrigerator web-scraping data
through the lens of the following 6 questions.

1. Do opening price point buyers have access to affordable energy efficient washers, dryers and
refrigerators?

2. Are the savings meaningful to these buyers?

3. What s the price gap between ENERGY STAR and non-qualifying products in each category?

4. What is the savings potential for the region if we close this affordability gap and gain market
share of efficient products?

5. Are there product characteristics that differentiate opening price point models?

6. What strategies might be used to better provide efficient products for opening price point
buyers?

PROGRAM LIFECYCLE STATUS

concept development program development market transformation
> { @ MARKET MARKET "
SSI DEVELOPMENT DIFFUSION
Opportunity Advancement Monitoring Complete
Advisory Committee Vote: Advisory Committee Vote:  Advisory Committee Vote:
Concept Advancement Program Advancement Transition to Monitoring



Memorandum

November 18", 2025 h a

TO: Commercial & Industrial and Residential Coordinating Committee Members
FROM: Anouksha Gardner, Stakeholder Relations Manager

SUBJECT: Nov 5 (CICC) & Dec 2 (RCC) Annual Planning Sessions

Our Ask of You:

Please review the details below so you are refreshed on the annual planning process and know what to expect
heading into the Q4 meeting.

What to Expect :
The annual planning sessions to develop 2026 regional priority topics will take place on the second day of the Q4 2025

Coordinating Committee meetings. We will use the Mural board platform again to discuss and finalize topics.
Committee Members will not need to familiarize themselves with Mural in advance, nor will they need to do any
activities on the Mural board during the session. NEEA staff will capture the necessary details on the board live. Our
ask is that you follow along, engage in brainstorming discussions and help align on final topics for the 2026
workplan. You are welcome to include any program/product subject matter experts from your organization in the
sessions.

Process:
1. Survey completion by Oct 14
2. Mural Board Prep:

o  NEEA staff will pre-populate the mural board with the topic rankings and any additional topic ideas
from the survey results. We may follow up with committee members about additional suggested
topics before the sessions for clarification as needed.

3. Session Approach:

e Each program will have allotted time for discussion; schedule provided below. We will start with
proposed topics based on the survey rankings and create space to discuss any additional suggested
topics offered in the survey.

Schedule:
CICC - Wednesday, Nov 5 (9:15am — 12pm Pacific)
TIME TOPIC/PROGRAM
9:15-9:25 Welcome
9:25-9:55 Luminaire Level Lighting Controls
9:55-10:35 High-Performance HVAC
10:35-10:45 Break
10:45-11:15 Extended Motor Products - Pumps & Circulators
11:15-11:45 Efficient Fans

RCC - Tuesday, Dec 2 (9:15am — 12pm Pacific)

TIME TOPIC/PROGRAM
9:15-9:25 Welcome

9:25-10:25 Advanced Heat Pumps
10:25-10:55 | Retail Products Portfolio
10:55-11:00 Break

11:00-11:50 ‘ Heat Pump Water Heaters

Please contact Anouksha Gardner (agardner@neea.org) if you have questions about the annual planning sessions.



mailto:agardner@neea.org

Memorandum

November 18th, 2025 h a
TO: Residential Coordinating Committee (RCC)

FROM: Emily Moore, Director of Market Strategy & Execution;
Emily Rosenbloom, Manager, Program Management & Heat Pump Water Heaters;
Alex Merrill, Program Manager, Heat Pump Water Heaters

SUBJECT: Inform on the Heat Pump Water Heater work group proposal

Our Ask of You:

Please review the memo and bring any questions you have. As a reminder, work groups are formed by RPAC on an as-
needed basis and staffed with as-needed expertise, for a limited term and specific purpose that is distinct from that of
RPAC and the Coordinating Committees. RPAC members are responsible for providing workgroup member names by

Dec 1; please connect with your RPAC member if you have questions about the representative from your organization.

Brief Overview:

NEEA staff are proposing a Heat Pump Water Heater (HPWH) Work Group to run from Q1 2026 to Q4 2026. The purpose
is to clarify previously identified market barriers and assess gaps in how current utility efforts and NEEA activities
address those barriers. This will help NEEA and the region better define its role in supporting the market as we approach
the new federal consumer water heater standard in 2029. The workgroup will also identify opportunities to focus and
amplify collective regional resources to accelerate adoption. Convening a region-wide alliance funder work group is
essential to developing strategies that deliver short-term energy savings and support long-term HPWH adoption and
compliance with the new standard. Special focus will be placed on addressing remaining barriers with emergency
replacements and installations in rural communities.

The work group will convene 1-2 times per quarter (estimated time commitment is 4-8 hours per quarter, with the first
half of the year likely on the higher end). Ideal work group members bring:
e Leadership of HPWH program efforts, understanding of market needs and challenges, understanding of local and
regional barriers and opportunities to HPWH adoption.
e Ability to inform and commit to specific program goals or activities that are in support of the regional
collaboration.

The work group will provide an opportunity for deeper sharing and learning and identifying specific actions that can be
taken regionally and/or locally to support HPWH adoption. The intent is for the work group to be solution-oriented and
for all programs to benefit from greater regional collaboration and coordination.

Additional Context:

A goal in the HPWH program Operations Plan is to “Deepen engagement with local stakeholders to accelerate adoption
and impact,” by conducting at least four new collaborations with regional stakeholders. Given the need to prepare for
the standard and help align the region to that end, a work group feels like the right approach.

Important note about the Standard: In May 2024, the U.S. DOE finalized a federal standard requiring most electric
storage water heaters to transition to heat pump technology by 2029. The standard is key to the region realizing the
significant energy savings potential. DOE estimates that the updated residential water heater standard will result in heat
pump water heaters in 62% of electric water heater installations. Utility programs will be needed to support the
remaining 38% of the market and to encourage adoption of water heaters that exceed the federal minimum. Likewise,
those water heaters that are covered by the standard are below what most utilities are incentivizing, which means even
when it goes into effect, utility programs will still be able to offer programs and capitalize on savings opportunities.

Please contact Emily Rosenbloom (erosenbloom@neea.org) if you have questions about the formation of the Heat
Pump Water Heater work group.

7
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Memorandum

November 18%, 2025

TO: Residential Coordinating Committee (RCC) h a

FROM: Alisyn Maggiora, Sr. Stakeholder Relations Manager
Steve Seminario, Market Transformation Manager, Consumer Products

SUBJECT: Northwest Online Marketplace (Enervee): Scanning Results & Pilot Next Steps

Our Ask of You:

This is an inform. Please review the context below and reach out if you’d like to discuss the
opportunity further, or if you would like to know how/whether others in your organization have
been involved.

Brief Overview:

Over the past year, NEEA implemented and conducted an evaluation of an on-line consumer product
marketplace based on the Enervee platform. The market transformation opportunity with the Northwest
Marketplace is to raise the overall energy efficiency of northwest consumer product sales by making it easy
to find, evaluate, compare and source energy efficient products. The Enervee platform provides
information for both gas and electric consumer products. NEEA is moving forward with a three-year pilot
(2026-29) and is actively exploring how it might align/support alliance utility goals and initiatives.

Context:

The NW Marketplace site is nw.enervee.com. In the initial scanning/evaluation phase (Oct 2024-Oct 2025),
NEEA demonstrated and discussed the platform’s potential with an initial subset of alliance utilities (in
collaboration with Regional Portfolio Advisory Committee members) to gauge use, functionality, and
desired participation in a pilot. NEEA also conducted search engine marketing in Energy Trust and Clark
PUD zip codes to drive traffic to the site; this provided enough site visitors to assess consumer behavior
and site potential. As envisioned, visitors used the site to find, evaluate, compare and source efficient
products across 19 product categories and then navigated to a range of supported retailers to consider
purchasing those products.

Based on the results of the initial phase, NEEA will allocate funding for a three-year pilot that will add
functionality and include branded home/landing pages for interested alliance funders, including the ability
to highlight rebated products, process rebates, and e-commerce (buy-now) capabilities. Many alliance
utilities would like an online marketplace to feature and rebate and/or sell products they incentivize, but a
standalone marketplace is expensive. By NEEA offering this platform for the region and enabling utilities
to have their own customized landing pages/subsites, this significantly reduces the cost and may enable a
utility to offer incentives on products that were previously not cost-effective by reducing the
administrative burden. In its basic form, the site also serves as an educational tool (service) for customers,
for which most utilities can’t get rate recovery.

NEEA will cover the initial setup fee for any alliance funder that wants to join the pilot in this initial
launch (Q1 2026). NEEA staff have additional documentation that summarizes the pilot offering and
details, and we are happy to provide a demo if you’d like one. At this juncture, all alliance funders have
either been notified of this opportunity via email, or have been more deeply involved in the evaluation of
the platform over the past year.

Please contact Alisyn Maggiora amaggiora@neea.org if you have questions about the Northwest
Marketplace or the Enervee-based Pilot to be launched in Q1.
8
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Snapshot of Regional Priority Topics for Residential Coordinating Committee

Workplan Link

Residential Coordinating Committee (RCC) 2025 Annual Workplan

Q1 Meeting Day 1 — 18"
March, Tuesday (HYBRID)

Q1 Meeting Day 2 — 19*
March, Wednesday

Q2 Meeting — 26™ June,
Tuesday (VIRTUAL)

Q4 Meeting Day 1 — 1%
December, Monday

Q4 Meeting Day 2 — 2™
December, Tuesday

(HYBRID) (VIRTUAL) (VIRTUAL)
Advanced Heat Pump Heat Pump Water Heater Heat Pump Water Heater Consumer Products Retail 2026 ANNUAL TOPIC
Products Portfolio PLANNING

Tentative Topic: Cold climate /
peak management and
addressing backup heating
management

Or

Tentative Topic:
Comprehensive Report on Low

Load Efficiency

(TBD once Topic is confirmed
with NEEA PM in January)

Desired Outcome:
TBD during topic buildout

Topic: Hot Water Innovation
Prize update

(30 minutes)

Desired Outcome:
TBD during topic buildout

Topic: Round Table Discussion
- Utility Program Strategies,
what is your 2025 plan and
goals

(60 minutes)

Desired Outcome:
TBD during topic buildout

Topic: Coordination opportunity:

Product review — what new
products have come to market,
what is unique about the
products

(90 minutes)

Desired Qutcome:
TBD during topic buildout

Topic: NEEA Shareout: RPP
Program Updates

(60 minutes)

Desired Outcome:
TBD during topic buildout

10



https://neea.org/resource/2025-residential-coordinating-committee-rcc-annual-workplan/

2
Residential Coordinating Committee (RCC) neea

Q4 2025 // Program Activity Report

Introduction

Twice annually, NEEA Program Managers submit Activity Reports for their respective
programs. These reports highlight key program activities, as well as coordination and
stakeholder engagement opportunities.

Please take a moment to review the reports. If you have any questions or would like to
discuss specific items further, feel free to reach out directly to the corresponding
Program Managers.

e Heat Pump Water Heater pages 12-14

e Advanced Heat Pump pages 15-18

e Retail Product Portfolio pages 19-21
ADDITIONAL RESOURCES:

> Quarterly Newsletters > 2025 Operations Plan

11


https://neea.org/wp-content/uploads/2025/05/2025-Operations-Plan.pdf
https://neea.org/resource-type/quarterly-updates/?utm_source=committee%2Bdocs&utm_medium=committee%2BPDFs&utm_campaign=committee%2Bquarterly%2Bupdates%2BURL

HEAT PUMP WATER HEATERS | Water Heating Product Group

Emily Rosenbloom | Sr. Program Manager | erosenbloom@neea.org

Alex Merrill | Program Manager | amerrill@neea.org

Market Transformation Goal: Influence adoption of a federal standard requiring HPWHSs for all
electric storage tanks 40 gallons or larger by 2025, ensuring HPWH is the dominant and
preferred technology for residential electric water heating.

Product Description: Storage electric water heaters utilizing heat pump technology as primary
heating technology

Program Status:

o Market Development (2014-current)
o Market Progress Evaluation Report #7

Sectors & Target Markets: Residential, electric water heating

Key Market Actors: Manufacturers of water heaters, distributors, retailers,
contractors/installers, homeowners, electric utilities

Implementation Contractors: Evergreen Energy Partners, C+C, Summit Conservation
Services, Kannah Consulting, Larson Energy Research

Program Partners: A.O. Smith, Rheem, Bradford White, Advanced Water Heating Initiative

(AWHI), Consolidated Supply Co., Ferguson, GenPac, Gensco, Keller Supply, KIE Supply,
M&L Supply, Pacific Plumbing

Program
4 Updates

2025 QOperations Plan : HPWH on pages 58-62

e The program is launching a HPWH Work Group in 2026 to facilitate

collaboration and development of regional activities in the near-term with
NEEA-Identified a distinct timeline to prepare for the 2029 federal water heating standard.
Coordination This region-wide alliance funder work group is essential to developing
aligned strategies and solutions that increase short-term energy savings
and support long-term HPWH adoption and compliance with the new
federal standard.

Opportunities

12
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Key Updates

Program: The number of installers listed on the Installer Finder has
increased by 10% since the beginning of 2025. In preparation for the
“Level Up” consumer campaign, the program conducted outreach to
distributors to share information and encourage more installer
signups. The program added a quote request feature on the Installer
Finder in coordination with the launch of the consumer campaign to
streamline requests from customers interested in a HPWH and drive
business to participating installers.

Program: In partnership with AWHI, NEEA is finalizing a national
actor matrix that identifies partnership opportunities and additional
organizations to collaborate with. Additionally, the program continues
to strengthen relationships with two organizations who are key
influencers within their respective regions: Tennessee Valley
Authority (TVA) and the Midwest Energy Efficiency Alliance (MEEA).
NEEA also moderated a manufacturer roundtable on AWHI’s HPWH
Day, discussing barriers to adoption, incorrect assumptions about
technology, and moving towards the 2029 standard. These
collaborative conversations are helping to align regional strategies
and amplify the impact of NEEA's market transformation efforts.
Program: The 2025 “Level Up” awareness campaign launched in
October, and the program is monitoring performance of audio and
digital ads. This year, the campaign is running in both Spanish and
English.

Market Research: MPER #8 is being finalized and will be published
in early 2026.

Product: The Hot Water Innovation Prize is in its final stage of the
contest with participating manufacturers finalizing their small split
system protypes. Prototypes will be tested and judged during Q1 of
2026. Meanwhile, the market is seeing split systems as a current
focus for innovation for standard-sized residential water heating
technology, with a growing number of manufacturers investing in
product development and poised to significantly expand this
segment.

Resources °
for Utilities °

Advanced Water Heater Specification

Qualified Products List

Training Tools

Federal Standard Final Rule Information Sheet — Utility Version

13
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https://neea.org/our-work/advanced-water-heating-specification
https://neea.org/resource/residential-hpwh-qualified-products-list/
https://hotwatersolutionsnw.org/partners/training
https://hotwatersolutionsnw.org/wp-content/uploads/2024/11/HWS-DOE-HPWH-InfoSheet-Distributor-1124-DIGITAL-1.pdf

Initiative Lifecycle

—— concept development —» —— program development —» —— market transformation —»

° MARKET MARKET ~ #Q
DEVELOPMENT DIFFUSION

Monitoring Complete

T CONCEPT
SCANNING T ASSESSMENT ° PROGRAM DEVELOPMENT

Opportunity Advancement

Advisory Committee Vote: ~ Advisary Committee Vote:

Advisory Committee Vote:
Program Advancement Transition to Monitoring

Concept Advancement
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ADVANCED HEAT PUMPS | HVAC Product Group

Suzi Asmus | Manager, Program Management | sasmus@neea.orq

Market Transformation Goal: By 2030 the average residential and small commercial HVAC
system installed in NW is 30% more energy efficient than the average system installed in 2020
through improved standards, ratings, and EnergyStar specifications, and through new product
improvements that reduce dependence on contractor practices.

Product Description: Variable speed air source heat pumps (2 or more speeds), available in
several system configurations: central forced air, ductless, whole home multi split, micro,
manufactured home packaged, packaged terminal and dual fuel.

Systems must: 1) Meet EPA ENERGY STAR v6.1 certification requirements for heat pumps and
2) Include one or more efficiency improvements (low load efficient, minimize supplemental heat,
cold climate, connected commissioning)

Program Status: Market Development (2023-current)
Sectors: Residential
Target Markets: All residential heat pump sales <65,000Btu

Key Market Actors: National and other extra-regional efficiency partners, HVAC
manufacturers, HVAC distributors

Implementation Contractors: TRC Companies, Inc

Program Partners: Air-Conditioning, Heating, and Refrigeration Institute (AHRI), BC Hydro,
Consortium for Energy Efficiency, Center for Energy and Environment, New York State
Energy Research and Development Authority, Oak Ridge National Laboratory, Pacific Gas &
Electric (PG&E), Pacific Northwest National Laboratory, Purdue University, Regional Energy
Efficiency Organizations, Southern California Edison, Underwriters Laboratory, Xcel Energy
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Program
Activities

Q4 2025 Updates

2025 Operations Plan 2025 Operations Plan: (Advanced Heat Pumps on pages 36-39)

NEEA-Identified
Coordination
Opportunities

e If your organization is planning any field installations or monitoring of

residential heat pumps and would consider working with NEEA to collect
additional data points supportive of Advanced Heat Pump improvements,
please contact Christopher Dymond (cdymond@neea.orq).

We encourage your organizations to participate in NEEA’s efforts to
support regional alignment on the RTF’s work to define a cold climate
heat pump measure that addresses minimizing supplemental heat.
Several NEEA funders are also working to define minimizing
supplemental heat for their own programs. NEEA will continue to
convene and is planning additional outreach to interested parties so the
region can more effectively address this opportunity to lock in heat pump
savings. We anticipate scheduling webinars and/or working sessions and
we are targeting May 2026 for regional consensus to present at
Efficiency Exchange.

NEEA is supporting the Northwest Heat Pump Symposium effort, a
group led by manufacturers and northwest utility partners, to convene
regional work groups to develop manufacturer, installer and consumer
education materials aimed at minimizing heat pump supplemental
electric heat. Contact Program Manager Suzi Asmus
(sasmus@neea.orq) to participate. Resulting materials will be shared for
use by all regional utilities and HVAC market actors.

NEEA, along with national partners, leads the Advanced Heat Pump
Coalition, to pursue technical advancements in residential heat pumps
and support utility heat pump programs. Join a working group to
participate or propose a new effort.
https://www.mwalliance.org/advanced-heat-pump-coalition.

If you are interested in contributing to the connected commissioning
technical or program discussions, contact Product Manager Christopher
Dymond (cdymond@neea.orq).

Key Updates

Program: NEEA has finalized and will be publishing the long-awaited
comprehensive report from three years of Low Load Efficiency lab and
field testing, system tear down, and performance modeling. The report
will be accessible near the end of December at:
https://neea.orqg/research-data/
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o Market Research: NEEA has contracted with Evergreen Economics to
conduct qualitative research with HVAC contractors across the region.
The intended research supports NEEA’s existing Advanced Heat Pump
Program, and newly developed Dual Fuel Residential HVAC Program.
The purpose of the research, to be conducted through virtual focus
groups, is to:

o Develop detailed descriptions of typical heat pump selection
processes (including dual-fuel, single-speed, and variable-speed
configurations), the sales process, and communication with
purchasers/end-users;

o Understand Installers’ attitudes toward and decision making
around installing supplemental heat in centrally ducted heat
pumps;

o Learn about Installers’ commissioning practices for heat pump
installations, and

o Identify which features, if any, they would value in a connected
commissioning product

o The research which kicked off in mid-October 2026 is slated to
be completed in Q1 2026, with a final report likely available in
early Q2 2026.

e Codes + Standards: In September, NEEA submitted a proposal for the
Oregon Residential Specialty Code (ORSC) for an Additional Measure
option that would reward minimizing supplemental electric resistance
heat when a high-performance electric heat pump is installed. While this
proposal was not recommended for approval by the ORSC energy code
review committee, the submission served to raise the new construction
community’s awareness of the energy saving potential of minimizing
supplemental electric resistance.

o Consortium for Energy Efficiency updated residential heating and cooling
tax credit criteria, effective January 1, 2025.

5;‘71.?1.""695 for o Check out the Quality Installation Best Practices resources developed by
es Consortium for Energy Efficiency and co-funded by NEEA.

o NEEP Cold Climate ASHP Product List
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Initiative Lifecycle

—— concept development —» —— program development —» —— market transfarmation —»

CONCEPT MARKET MARKET
SCANNING T ASSESSMENT LT A ° DEVELOPMENT @ DIFFUSION

Monitoring Complete

Opportunity Advancement
Advisory Committee Vote: ~ Advisory Committee Vote:

Advisory GCommittee Vote:
Program Advancement Transition to Monitoring

Concept Advancement
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RETAIL PRODUCT PORTFOLIO (RPP) | Consumer Products Product Group

Anne Brink | Program Manager | abrink@neea.org

Market Transformation Goal: Manufacturers respond to market changes and build energy
efficiency into product design, creating permanent changes to their processes.

Product Description: RPP offers midstream incentives on a portfolio of consumer products to
influence retailer assortment and promotion of these products as well as manufacturer
production practices aimed at increasing the efficiency, availability and consumer adoption of
products sold via the retailer channel. Data received from retailers in exchange for incentive
funds leads to the development of individual market transformation strategies for each product
category.

Program Status:
Market Development (2019-current)

Sectors: Residential
Target Markets: Residential Mass Markets

Key Market Actors: National Retailers, Appliance Manufacturers

Implementation Contractors:
ICF

Navitas

Apex Analytics

Program Partners:

EPA
Other ENERGY STAR Partner Platform sponsors

Program

Key 2025 Operations Plan Activity [LINK]: 2025 Operations Plan pages 29-32

NEEA-Identified
Coordination

. e Information sharing
Opportunities
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Key Updates

e Program: Costco has postponed their participation in the ESRPP

incentive program and television incentives were discontinued in July.
The team is still focused on finding a third retailer to support TV
incentives in ESRPP but has also redirected incentive dollars to two ad
campaigns for ENERGY STAR televisions. A Best Buy TV online ad
campaign is being co-funded by Best Buy and NEEA in the Northwest.
Ads are featured on Best Buy’s website and on internet sites featuring
ENERGY STAR TV’s with a link to models stocked at Best Buy. These
ads began October 15 and run through December 31, 2025. A Costco
ad campaign for televisions is in development. A video will be featured
on television displays in Costco stores in NEEA'’s territory advertising
ENERGY STAR televisions and will run from December 4 through
February 8, 2026.

A guide for ESRPP sponsors to use in their evaluation process has been
updated and will be presented to program sponsors beginning in
December 2025. This guide is being developed to ensure sponsors
have the tools to guide evaluation efforts on this unique collaborative
market approach to achieving energy savings.

The EPA is not currently moving forward with new ENERGY STAR
clothes washer or dryer specification setting. The team has made
advancements in laundry as follows: Dryer test procedure research has
completed fielding and results support modifications to the test
procedure. While there are no immediate DOE or ENERGY STAR
standards or specification actions to be taken, the data and findings will
support recommendations in the future. The team is also beginning
research on product barriers to adoption for the new all-in-one
washer/dryer category. The intent of this research is to identify potential
product improvements that could increase market adoption of heat pump
dryer technology in this category.

Market Research: MPER 3 is in editing stages and publication is
anticipated by end of 2025.

Emerging Technology: Research is being conducted on all in ones
with heat pump technology to identify user dissatisfiers that could
impede adoption of this technology with the intention of influencing the
improvement of product performance with manufacturers and inform
other market interventions.

Codes + Standards: The codes and standards team is currently focused
on addressing proposed rollbacks of standards.

Resources for

e RPP 101 slide deck; overview of ESRPP strategies

Utilities (by e Retail sales data by territory for products in the portfolio.
request)
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Initiative Lifecycle

—— concept development —» —— program development —» —— market transfarmation —»

° MARKET MARKET o4
DEVELOPMENT DIFFUSION

: CONCEPT
SCANNING T ASSESSMENT ° PROGRAM DEVELOPMENT

Opportunity Advancement Monitoring Complete

Advisery Committee Vote: Advisory Commitiee Vote:  Advisory Committee Vote:
Concept Advancement Program Advancement Transition to Monitoring
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